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Information Circulars 2006
New Year's Message from John Westwood

A happy and successful new year! — to you, yours, Fred, John, and all the GD gang! I think of you, perhaps knee-deep in half-melted snow — While we here did not get even one single snowflake! Yesterday I drove 50 miles with a friend to the Model Engineering exhibition; our Meccano stand won the shield and certificate for the best stand in the whole show! These foolish things keep us out of mischief — at least, that is the theory . . . 

All the best, then: John

2 Jan 2006 – From Paul Barnard: aaargh-tissue

Dear Reg, Reading the recent info circ additions re toilet tissue reminded me that I too came in contact with it twice in my time at HMSO (clearly boarding school gave me tight bowel control . . . ) I was minute secretary to the monthly financial results meetings chaired by Bill Sharp. At one of these it was suggested that the office should switch from hard to soft tissue. Although Bill Sharp expressed the opinion that personally he had always found the hard stuff perfectly satisfactory, on this occasion his hard line was defeated. Dare I say the motion was carried? The second occasion followed Peter Mac’s meeting with Sec State for Defence, Tom King, who instructed that MOD customers were to be given recycled copier paper and recycled loo paper regardless of what they ordered. All was fine for a few days, but then we got frantic calls from the MoD — the stuff was failing to dissolve properly and blocking up the tubes in the Navy’s vessels — bad news on a submarine . . . Like any self-respecting accountant I was aware that toilet tissue dropped in a flask or water and then inverted 7 (or 14?) times should revert to pulp. The Ecology branded stuff produced by East Lancs was unchanged after 14 inversions, and the Ecology brand never recovered credibility with the customer . . . Regards, Paul Barnard

 

Hello Paul, Many thanks for incrementing our articles on excrement. This one could run and run! Reg (Ed)
 

Revamped tSO Cuts Losses As Sales Grow

That was the headline in the Eastern Daily Press dated Wednesday 4 January 2006. The article continues:

 

‘The company . . . reported a pre-tax loss of £2.2m for 2004 compared with a loss of £9.8m a year earlier . . . increased its operating profit to £9m in 2004, compared with £2.7m in 2003, but this turned into a pre-tax loss of £2.2m when the £11.2m cost of interest payable was included in the figures. TSO chief operating and financial officer Richard Dell said: ‘2004 was a successful year for tSO. We achieved our key budget goals — both revenue and operating profit.’ The restructuring programme, which cost the company £0.4m saw staff numbers reduce across the group from 698 in 2003 to 639 in 2004. Staff costs were trimmed from £24.9m in 2003 to £21.9m in 2004. tSO also incurred a number of exceptional costs in 2004, including £100,000 spent investigating a possible takeover, and £700,000 to exit a property which ceased to be occupied by the group. Another £600,000 was set aside because of a dispute with a supplier. Norwich remains the company’s headquarters with about 200 employees at its site in St Crispin’s, with more than 400 staff at sites in London, Belfast, Manchester, Edinburgh and Cardiff.’

 

6 January 2006 – From David Silver

Dear Reg, In his Christmas letter Alex Smith gave details of your website which needless to say I have just visited and had a nostalgia trip. I just thought I would drop a line from Oz (where the Ashes should be!) to see if anybody remembers me apart from Alex and Peter Mac. I was at HMSO from about '74 to '82 when we moved to Oz. I joined at the same time as Roy Wykes and Derek Rutherford, three partners in ‘crime’ I commenced in Publishing and then graduated to Procurement. I have many fond memories of my time at HMSO and send warm greeting (it is 42C here at the moment) to everybody and specially to anyone who remembers me. Sincerely, David

 

Hello David, How good to hear from you. I certainly remember your joining HMSO, although we never worked together (I was mainly in Supplies and dealt with Mike Holgate, Vic Bell, Paul Barnard among a cast of thousands). In fact I was in the sociable company of Peter Mac, Chris Penn, Alan Cole and others last week, and will certainly pass on your good words, plus an entry in HMSOldies. Alan makes the occasional visit to Australia, mainly for the cricket, and will be sorry to hear that you have 'gone native' as regards the Ashes. Yours, in the freezing cold, with deepest sympathy as regards your 42C (there was a double page spread of Bondi Beach in yesterday's Guardian just to cheer us up). Reg
 

 

8 January 2006 – From Ivor Hosgood

Dear Reg, Before Christmas, I promised to let you have some news for the website. In fact, I would like to offer two items.

First, please thank all my ex HMSO colleagues who purchased a copy of my fund-raising book, I'll take you where the music's playing. Sales were much higher than anticipated — thus benefiting those talented young Norfolk musicians — the future professionals — who the trust aims to help. Only a few copies remain. Second, my fellow trustees have kindly agreed to help me celebrate the seventieth anniversary of my birthday on Sunday 5 February with a ‘Young Musicians’ Concert & Champagne Buffet’ on Sunday 5 February 2006 at 2.30pm in the United Reformed Church, Princes Street, Norwich.

Tickets for both concert and buffet are available from me now, price £8.50 each, but those for the concert only will be available at the door, price £5.00. Please credit cheques to 'The Norfolk Youth Music Trust' [www.norfolk-youth-music-trust.org.uk].

As always, many thanks for you excellent work on HMSOldies, which continues to be much appreciated, and for your help once again to the NYMT, Ivor.

10 Jan 2006 - Bob Walker (tSO Nine Elms)
 

Keith Burbage, Production Services Executive tSO Nine Elms, forwarded the following message on 10 January 2006:

 

It is with much sadness that I received this morning the tragic news of the death of Bob Walker after a short illness. Bob had been a member of tSO since 1994 and was deeply committed to his responsibilities as Premises Manager for Nine Elms. In the time we worked together, I had a deep respect for his knowledge and capabilities as well as enjoying his keen sense of humour.

 

I am sure we are all deeply saddened to hear of his passing, and our deepest sympathy goes to Bob’s wife Linda and his family.

12 January 2006 – From Bernard O'Brien: Disabled writers from HMSO
 

Hello Reg, I did say that I would contact you with an appeal to HMSO staff who would like to scribble but have no clear outlet. The great joy of working for HMSO was that the staff were all gifted artistically. This was manifest in the way that even mundane and routine tasks were tackled. Outside flexible hours the wood turners and carvers; the singers and musicians; the actors and other theatricals; the painters and graphic designers; the photographers and tape recorder buffs; and the scribblers combined to bring greater glory to HMSO and to the communities in which they lived. I cannot be sure, but traditions endure and I am confident that the artistic flame burns as brightly today as it ever did in the past.

 

My concern here is with those ageing scribblers; not only ageing but hampered also. Their brains are brimming with plots and angles but with no outlet for their art, the inclination to be writing anything at all will wither and shrivel. Let me introduce LAST THURSDAY which is a writing group specifically for disabled writers. They meet online on the last Thursday of each month to share their work. It is free to join and open to all disabled writers.

 

Email ann@creativeartseast.co.uk if you fancy joining the group or for more information. Bernard O'Brien.

 

 

15 January 2006 - From Henry Firmin: Contacting old friends?

Hi Reg, Please can you help me? I was an employee with HMSO from 1970–94 and would very much like to get in contact with anybody who was working in the OMTS dept at that time. I was based at Cornwall House and Britannia House. Kind regards, Mr Henry Firmin

 

Hello Henry, Good to hear from you. We’ll ask all the HMSOldies and see who replies. In 1970 I worked as 'S13' — the admin wing of OMTS. Manager at the time was Dan Farquhar, and Dave Davison, Betty Chambers, Eileen Cowan and MN Ranganathan worked with me as S13c. Some time later, when I was DDS1, Dave Eaglestone was Manager. He took over from Les Crawford (who is still around). Other than Les, the only OMTS people I have seen since retirement 10 years ago are Ron George and Brian Puplett (who is now in Norwich). I will pass on your name to them to see if they can help. All the best. Reg [Ed]

19 January 2006 – Pamela Lemon

We are sad to report that Pam Lemon died on 19 January 2006 in the Norfolk and Norwich University Hospital. The funeral will be held at 1.30 pm on Thursday 2 February at Earlham Crematorium. Flowers will be accepted by the Harvey Funeral Home, New Costessey, before 10.30 am that day. Pam joined HMSO in 1988 and worked in Office Services before privatisation. She stayed on with Astron until retirement in 2003.

 

24 January 2006 – From Roy Mynott: A name from the past

Reg, Its nice to hear your still alive and kicking but sad to read that some of our old colleagues are no longer with us. Seeing photos of Roy Plackett and Terry Burchell, and names such as Ivor Hosgood brings back memories that one hasn't thought about for years but like others who have served for over thirty years there is a lot to remember.

I can't claim to be an HMSOldie as I am still working in what was the Secure Press at Manchester now called Security Printing & Systems. There are many people still here you will recall such as Keith Mayhew, Dave Scott and Paul Mann although some of them should have retired by now. Keep up the good work. Regards, Roy Mynott

Public Service Information for Emailers

The Guardian runs a Q&A page for computer users each Thursday, and on 26 January 2006 the following question was posed:

 

‘A lot of my email has not been arriving, so I contacted my ISP, Tesco, which replied that it is blocking emails from Wanadoo, Yahoo, and Hotmail because they are sources of Spam . . . why didn’t they send out a warning message?’

 

Jack Schofield replied: ‘I have had letters about mail blocking from Tesco, Tiscali, Freeserve and several users who now cannot send email to NTL users. Sometimes mail is returned with a message such as ‘host . . . refused to talk to me’ or it just vanishes. Tesco net seems to be run by NTL and Freeserve is run by Wanadoo . . . Mail can go through any server at random, which explains why some mail goes through while some mail does not.’ Following some rather complicated explanation, he finishes with ‘Anyone using an email address supplied by any ISP should think about moving to an independent email service. Ideally buy your own domain name so your email address is independent of the service you are using. It’s painful having to change address — but you will likely have to do it eventually, and it’s better sooner rather than later.’

 

I have suffered from this, using a Wanadoo Broadband service, and have had several instances of ‘returned mail’ sent to Tesco and NTL users. Other readers may have experienced similar problems. Now you know the answer — which, typical of most computer solutions, may be of no help whatsoever. 

 

Robert Stutely adds: There is one other option that I am aware of: change your ISP (the company you use for gaining access to the Internet). However, that is a lot of hassle and may be costly and not worthwhile if you are otherwise satisfied with their service.

 

Getting your own domain name has the advantage that if you do change ISP at any time in the future, then you can retain the same email address. Some ISPs do offer a domain name of your choice (subject to availability) either free or at low cost when you sign-up with them. It may be worthwhile checking the terms and conditions in case you are missing out.

 

There are many companies through which you can register domain names. Please note: you cannot buy domain names, they are effectively leased. Some of these companies will also provide free or low cost email services. I have come across one thing to be wary of: if you want to transfer a domain name to another ISP, at least one company charges you £50 for the privilege of 'releasing' your domain name; rather expensive for a quick online clerical job!

 

As astutech ltd is a 'virtual' ISP, I can register domain names and provide most ISP services. Our standard charge is £25 + VAT to register .com, .net, co.uk, .org.uk for 2 years (for further details, please see the table at sales.wordserver.co.uk/Pricing.html). As a special offer to HMSOldies, I can offer up to 4 POP3 mail boxes or forwarders at no extra charge. For the uninitiated, a POP3 mail box is where the email for a particular email address usually accumulates waiting to be collected. A forwarder is an automated service to forward mail addressed to one email address to another.

 

If you wish to purchase a domain name through astutech, please contact me with the details at robert@astutech.com or robert@stutely.com. You can pay online securely and simply using a link I will send you or you may pay by cheque.

 

28 January 2006 – From George Billson: Paper!

Hello to anyone in the galaxy who can remember George Billson, HMSO 1954—1989, (Binding accounts, P&B, British Museum Bindery, Tech Div Programming and Hansard Press). To anyone I may have been too cheeky with in those days — my apologies.

I can recall the continuing saga of the toilet paper from the days of the visits around the various warehouses etc when the old jokes were 'trotted' out. Having just returned from a spell in Egypt with the army, I already had first hand experience of the standard issue paper and even then we had found the local newspapers to be far more serviceable for the job, particularly when 'gyppy tummy' was prevalent. In a similar context, the very first criteria ever quoted to me was to be able to write on blotting paper and blot with writing paper. Best wishes to everyone. George Billson

Hello George,Thank you for the contact. Surprising how 'perforated hygeine tissue' (as the Hyacinth Buckets of the office referred to it) brings back the memories. Although we did not work together, I remember you (though fortunately for both of us, perhaps, I don't know why). My old Staff List for 1968 shows you as a P&B Officer in Works at the time, having joined HMSO on 29 November 1954 at the age of 15. Other Works staff on the same list were RA Emberson, AJ Whitehurst, GHR Parfitt (who I know is enjoying retirement in the London area), J Buckley, M Hodder, SJ Cramer, KL Saunders, JE Payne (who I saw when he and his wife visited Norwich last Summer), A Riordan (he worked with the HMSO 'rump' post-privatisation in Norwich), DF Eke, AD McNaughton and G Lowden. We’ll will see who responds.
By the way, you mention British Museum Bindery. When I was in ITW in 1963, on the second floor of Cornwall House, our door was opposite that of Bob de Cleyn, Manager at the time. Winnie Tadman was also often seen going into his office with a vast teapot, which was doubtless used heavily in the binding process in those days. All the best. Reg [Ed]
 

 

29 January 2006 – From Don Johnson: Civil Service Pensioners' Alliance

Retired? Are you a member of the Civil Service Pensioners’ Alliance? If not, why not? There are continuous threats to the right to receive in full both the Civil Service Pension and the State Retirement Pension. It is therefore of crucial importance that there should be an organisation which can help to prevent the erosion of your rights and make representations to influence possible changes in legislation. That is why the Alliance exists. It is the only body recognised by Government Departments as speaking for all Civil Service pensioners.

 

The following are outstanding issues concerning Civil Service pensioners for which the Alliance is campaigning.

1 Pay Pause Victims
Those who retired during the various pay pauses in the 1970s had lower pensions than if the fair comparisons principle had been maintained. The number of those affected is not very great but their pensions should be restored to what they should have been but for the pay pause.

2 Pensions for the Widows or Widowers of Post-Retirement Marriages
The widows of Civil Servants who retired before April 1978 and widowers of those who retired before April 1988 and married after retirement have no entitlement to a widows pension.

3 All service to count
Before 1972 unestablished Civil Servants only became pensionable if they secured establishment and unestablished service before July 1949 normally only reckoned for half service. The number of those still affected is now very small but they are a very important few whose pensions are significantly reduced and they should be able to enjoy an improved pension for their last few remaining years.

4 Widows Pensions for life
Under existing Civil Service pensions rules widows and widowers lose their pensions on remarriage. Recently the rules were changed for certain armed service and police personnel which meant that their widows could retain pensions for life. This should now apply to Civil Servants.

5 National Insurance modification
Civil Servants who had served before 1980 had their civil service pensions abated by the level of the national insurance modification. Therefore there are a number who have pensions that are reduced (by just over a pound a week) because of the old rules. The numbers are now small and the cost would be small for the abolition of this rule. You can give valuable support to the Alliance to pursue these and other campaigns by becoming a member. To do so please contact the Secretary of the Norfolk Group of CSPA: Don Johnson, 13 Moore Avenue, Sprowston, Norwich. NR6 7LA. Tel: 01603 416152. Email : dandbjohnson@sagainternet.co.uk
* * * * *

2 February 2006 – John Ivor Dent
Eastern Daily Press dated 2 February 2006 carried the sad news that ‘John Dent, Hon. FHS left us peacefully at home on 25 January 2006. A well-loved Cathedral and City Guide, passionate about classical music and heraldry. There will be a short service at Earlham Crematorium on Monday 6 February at 4.30 pm. All welcome; no flowers please. All enquiries to Peter Taylor Funeral Services, 85 Unthank Road, Norwich. Telephone 01603 760787.’ John joined HMSO Computer Services Division in 1968, and subsequently transferred to CCTA. He was 84.

 
3 February 2006 – Ian McCall: Sixty Years On

‘As the Temple bells are ringing comes a soldier from his hut
Will he be in time for service? No. Too late. The canteen’s shut.
There’s a palm tree miles behind us and we passed it on the way
Come back you British soldiers — there’s a Scotsman wants to pay.’
 

With the words of Billy Bennett’s version of The Road to Mandalay ringing in the ears, we joined the happy band of printers celebrating the 60th birthday of Ian McCall held at a popular Norwich venue, the Irish and Cock (Peter Bradbury will translate the rhyming slang). Many old hands were there — Ernie Downs brought his pair with him the better to tuck into the buffet — and Arthur MacColl, Bob Nelson and a host of others, many still employed (or at least they were when they left for lunch). And Dorothy McCall, remembering her days with Glyn Hughes in S13a pre-Papua New Guinea (a more civilised area). If you want to know what Ian was doing on 9 March 1981, see the photograph. He’s still got the cap.

Ian is staying with Astron while they’ll have him (and while he’ll have them) so put 3 February 2016 in the diary for his 70th.

 

3 February 2006 – Mystery Stomach Revealed

We are indebted to Larry Lewendon, who writes as follows: 'With reference to the picture of c1985 Audit Christmas: that ample yet perfectly formed stomach was mine! Keep up the good work.'

 

 
7 February 2006 - The Stationery Office (formerly HMSO) Golf Society
 

Dear Reg, Perhaps you would be kind enough to pop a commercial into the Information circular on behalf of the The Stationery Office (formerly HMSO) Golf Society — our full current title, carefully devised to identify with the new organisation while maintaining our proud links with the glorious past. That past goes as far back as 1914 and we are looking forward to our century in 2014. Anyway, enough of maudling nostalgia. We will be embarking shortly on our new season, and our four outings this season will be at:

 

BUNGAY: Friday 5 May

 

WESTON PARK (Weston Longville; 9 miles NW of Norwich): Friday 2 June

 

RICHMOND PARK, (Watton, Nr. Thetford): Friday 7 July

 

NORFOLK GOLF AND COUNTRY CLUB, (Reymerston, 5m South of Dereham): Friday 1 September

 

We would be delighted to welcome at all or any of these occasions any HMSO Oldies who are not already members of the Society. Any body interested can contact me for more details on 01508 489432 or gordongrantrobbie@hotmail.com. Cheers, Gordon Robbie

7 & 8 February 2006 – From John Aldersley

Happened to stumble across your website for HMSO oldies as my father was mentioned. He is still going strong at 92 although no longer driving as macular degeneration has set in. He lives in Bexhill with Patie, his wife for close to 60 years. For those who were shocked to learn he was 65 when he retired despite looking in his mid forties well his full head of hair has finally gone grey. I worked one summer in HMSO Basildon prior to attending uni. I never did master the snooker table. I have vivid childhood memories of the fabulous children's Christmas parties at Atlantic House in the late fifties. It’s a shame that such things are rare in the corporate world today. I'm sure dad would welcome contact with old friends and colleagues. John Aldersley

 

Hello John, Good of you to write. I personally have fond memories of your father, who was helpful to me when I was with HMSO Management Services in the early 1970s and had a project at Basildon. Others there at the time were Norma Ellis (now Norma Groom, living in South Africa), Len Ellis (now in Norwich and the Chairman of the Pipe Club — he would have been one of the stars of the snooker table in his day, as would Frank 'Boxer' Meads). John Eason — who also worked in Basildon at the same time as Derek White, Alf Fodder and many more — also remembers your father and sends his regards. We have occasional contact from John Elderton — now living in France — and I usually see RG 'Basil' Radford in a London pub at Christmas. He is one of the few left still living in Basildon.
 

That might be enough to jog the memory, but I have also unearthed a 1952 staff list which, under '34,000 Scheme Clerical Officers' lists AJC Aldersley in Accounts. Date of Birth 25 December 1913. Poor Arthur — Christmas and Birthday presents combined! In the same list were other heroes from the past — George Redman, Sid Greig, Harry Diver, Paul Maher, Ivy Lee, Frankie Day, Ernie Thorp, Ron Barker, Mavis McGillivray, George Davies, Bill Avery, Paddy Epstein, Harry Edwards, Pat Walsh, Dick Laundy, John Nash, Len Reinbach . . . and that's just Page 19.
 

Your father won't remember me, but I am sure that many of the above names will ring a bell. If any old friends wish to get in touch they can contact me via Reg.Walker@hmsoldies.org.uk  and I can pass on details. 

All the best, Reg [Ed]
 

8 February 2006, John Aldersley replies

Reg, I can't remember you, but I know all the other people you first mentioned. My dad came through winning the snooker competition one year with a gritty defensive game of snookering his opponents into defeat. Len must have been one of the victims. By the way, Arthur's grandson Chris takes after his great-grandfather who allegedly played snooker regularly with Joe Davis, the world champion, and got several perfect breaks. Chris is a freakish pool player as well as a promising cricketer.

 

Frank Meads was an HEO when I worked there and I always remember his superb performance as the police chief in Pirates of Penzance played at Barstable School when I was about 13. I've loved Tarantara ever since . . .

 

Derek White was my dad's boss' boss — a quiet talking lovely guy I recall. Alf Fodder — I know the name well but can't recall Alf exactly — Norma Ellis conjures up memories of one of those people who everyone turns to for information on where things are. Yes they were an interesting and fun group of people and not exactly my stereotype of government employees.

Suffice to say I haven't worked for the govt since, and have my own very successful business here which keeps me occupied in between wine tastings, gastronomic delights (I don't smoke so pipes or cigars are not my thing) and watching my son play cricket.

 

I sincerely believe my dad getting my original uni CV professionally typeset on a varityper in Helvetica font at HMSO, possibly by Norma Ellis, which looked so good compared with handwritten or conventional typewriter alternatives that it got me into a blue blood merchant banking job, was the difference that has made the difference in my working life. So thanks to all at HMSO Basildon!

 

My sister Hazel lives in Cromer in Norfolk, so my parents frequently pass through Norwich if Len Ellis wishes to make contact.

 

I've also just recalled, having read more of the website, that the Christmas parties were at Cornwall House, not Atlantic House. I have a photo of me aged about seven at one of them when I won a cake (apparently made from nails by the magician but it tasted very good).

 

As my parents have failed to come to terms with the internet I shall get my sisters to print out this correspondence and pass it to them. I'm sure dad would welcome contact with old friends and colleagues. Their phone number from international is +44-1424-224538 and they live in Bexhill-on-Sea. John

From Lilac Lil: Geriatric Alert From One Who Knows
 

We oldies are worth a fortune. We have silver in our hair, gold in our teeth, stones in our kidneys, lead in our feet and gas in our stomachs.

 

I have two gentlemen with me every day. Will Power helps me out of bed and Arthur Ritis never leaves me.

 

The other day the Canon came to visit me. He said, ‘My dear, you should be thinking of the hereafter.’

 

I said, ‘I am always doing that. Wherever I go in the kitchen, bathroom, lounge, bedroom. I’m always saying to myself “What am I here after?” ’

15 February 2006 – From Debbie Alden

Hi Reg, I hope this email finds you well, I was looking at the oldies site and thought I would drop you a line, hope thats ok! I joined HMSO in 1989, worked in BS with the likes of Sue Ticktum, Carol Perry and Paul Hill. I moved to Publications in 1991, working with Pam Yeomans, Larry Doyle and Clare Polley. I went through the privatisation in 1995 and watched many colleagues leave and move on to other things.

 

I have continued to work for TSO and am now still in Customer Services, the only ex HMSO employee in the area, quite a strange feeling really. I have so many memories of HMSO and still hold them dear. Following privatisation I got involved with the Union, and along with the help of the much missed Catherine Barton, help members and staff when possible in the ever-changing workplace. There are many people I have seen from HMSO — Colin Taylor of BS, I am still in touch with Wendy Jeeves (nee Francis) of BS and David Layzell. Claire Wright/Green of Pubns but to name a few.

 

I now have a son of eighteen months called Matthew, with my partner whom I met through HMSO! He was at one time one of the Customers I used to speak to on a daily basis! So I have a lot to thank HMSO for.

 

Anyway Reg, can't think of anything else for know — if you want to chat more or meet up, that would be great. Do you ever have get-togethers? I know some people have passed on sadly — but I would love to meet up with anyone still around. I knew Peter MacAuley well so it was nice to see the recent pictures of him. I did hear Shirley Zagaglia sadly passed away late last year, used to work in BS paper-keepers. Anyway had better stop there if not I'll keep remembering things! Kind regards, Debbie Alden

 

Hello Debbie, Very good to hear from you. I do remember you, but as the years pass the memories play tricks. You must have been on the bill payments side of BS when you joined. I still see Sue Ticktum occasionally, and have heard that Larry is still around. I keep up with Steve Ward and Brian Daniels of tSO, so next time I visit St Crispins I will have to see if you are around. Peter McAuley is an old mate and I hope to see him in Belfast or London later in the year. I still see plenty of people I know making their happy way into St Crispins and will look out for you. Glad to hear you have a young son. My daughter has provided me with a 2 year old granddaughter, with another on the way. Time rushes on. Do I know your partner? Gratifying to see that you took Customer Care to the ultimate! All the best, Reg
Harry Teedon’s Gobbledegook Award

Harry Teedon has uncovered a letter sent from ‘a certain Works pay office’ to HQ Sovereign House. The date of the letter, reproduced in its entirety, is September 1970. Names have been changed to protect the unintelligible.

 

Dear Ms September

The reason for the discrepancy of £38.37 was a double re-run. The pay sheets for the first cancel and re-run cannot be found, causing the imbalance of £38.37 between the journal and pay sheets if calculated by deducting and adding cancel and re-run to final page. Rather than deducting the second cancellation and adding the second re-run (which omits the first cancellation and re-run) we have replaced Mr McCartney’s original pay run with the second re-run and adjusted the final page accordingly. This transaction takes into account the first cancel and re-run even though the sheets are missing. The amended final page figures then balance with the journal figures.

Yours sincerely

C. Easton
Wages

22 February 2006 - From Don Folland

Reg, Just discovered The 'Oldies' web site as a result of searching the Internet today for some info about Cedric Dickens who recently died. I'm preparing an obituary notice for a regular Newsletter that I edit on behalf of Fujitsu Services Users (previously ICL users).

 

Let me first pick up the reference on your web site to Cedric in the article entitled ‘The Jolly Tilers’ . He was indeed the great grandson of the famous author and at the time of the meeting was Director of Communications for ICL. He had joined the British Tabulating Machine Company in 1937 and apart from war service with the Royal Navy continued with the company through subsequent mergers until it became ICL. He retired in 1976. Apparently he would often arrange business meetings at the George and Vulture — being keen to keep that hostelry going.

 

Briefly let me mention that I joined HMSO in 1958, migrated to CCTA in 1972, and retired from there in 1996. I have maintained my connection with what was the ICL Computer User Association and continue to be Secretary, Newsletter Editor and Webmaster for the current group, known as AXiS, now of course supporting users of Fujitsu Services. I have a potted history on my own web site: www.engledon.co.uk Good luck with the web site. Regards, Don

 

Hello Don, Many thanks for your message. I remember you at HMSO. Do the names 'Hollerama' and 'George Rokhar' ring bells? Your secrets are (nearly) safe with me. By the way, you may have noticed the passing of John Dent (ex CCTA) recently: many of his old cricket books are 'remaindered' in the Tombland bookshop — I picked up his Sir Pelham Warner volume this very week. All the best, and please keep in contact. Reg
 

28 February 2006 - Barry Palmer writes from Canada

I cleared all of my printing equipment this winter. It is all on a ship to Ghana, and I hope they can make good use of it. Unfortunately there is no market for it here now due to large format laser printers that any idiot can operate. R.I.P. the printing industry as we knew it. I have been trying to locate people I knew in England through the unions, but I hit a brick wall every time — maybe you guys know what happened to the NGA. If you do, let me know because I would like to see if I can raise a ghost or two. I still maintain my membership in the Canadian union, but it is tied in with the media workers now.

 

 

28 February 2006 – From Brian Ekers

I remember George Billson well, from my youth. We joined HMSO within a couple of years of each other (I joined in 1952 as an ‘Industrial’). His exploits with toilet paper reminded me of my own experience during my years in MOD. I had the budget for the purchase of all toilet paper for the MOD, including the Armed Forces, which was at that time, I believe, the largest order of its kind, from a single source, in Europe. Michael Heseltine, the S of S at the time, got it into his head to change the total requirement from ‘standard’ (hard) to soft tissue. The additional cost was huge. I appealed against the decision on cost grounds (I had soft tissue anyway) but, as usual, got nowhere with Tarzan Heseltine. I named the official MOD file on the subject ‘The Toilet Tissue Issue’ and it went the rounds for years. Great fun to see staid senior MOD officials (including Ken Gooderham) quoting the title! Best wishes to George Billson.

* * * * *

Financial Performance

The Eastern Daily Press published its list of the Anglia Region’s top 75 Companies on 1 March 2006. At number 23 (same position as in 2005) featured Office2Office, a manifestation of Banner Business Supplies, with a turnover of £141,769,000, 13% increase, period to 31/12/04 and overall staff of 774. The Stationery Office Holdings came in at 29 (up two from 2005) with a turnover of £79,700,000, 1% increase, period to 31/12/04 and overall staff of 639.

 

Other Links

A chance encounter with ‘lucky’ John White (Class of ’63; served as S5B under the glorious M Crawley; tunnelled to the safety of CCTA around 1970) reminded us that our Other Links are a good source of contact. And they provide some very useful — and entertaining — information. Please take a look.

Nosmo King Smoked Out

Jack Palmer (who I see will be 80 this year, and doesn’t look a day older than most Printers born in 1926) kindly passed over a set of his cartoons and drawings, mainly produced for SO Review from the 1960s onwards. One such cartoon seems particularly relevant at the moment, with the topic of the smoking ban in public houses on the nicotine-stained lips of every boozer in Britain (or is that just me?). The item in question is captioned Suggested dress for the fresh-air type in an office where the ladies like the window shut (see Picture Gallery). Ignoring for the moment the implied sexism, which would no more have occurred to anyone in those days than the thought of an office-wide smoking ban, the Heath-Robinson device depicted may well have lodged in the mind of ‘young’ Joe Bishop, who some 20 years later — when the office-wide ban indeed took place — contrived a similar contraption out of map-tubes and parcel adhesive. At the time, Joe worked on the ‘Karen’ computerised print system. A small prize for anyone — including Joe — who ever understood what it was all about. Impressed the Management Group, though.

Readers Write (March 2006)

As a result of our request for comments on the site, we have been inundated with a letter from Mrs Lattice (must be related to Mrs Trellis of North Wales) who writes ‘Dear Mr Soldies. Please stop sending me those adverts for Viagra. I haven’t driven a car for years, and certainly don’t want one of those floppy Italian models.’
Thankfully there were other comments, from which this selection of extracts, in no particular order, gives a flavour:

John Westwood writes from Goring-on-Thames ‘May I plead for HMSOldies to arrange for one or two who are happy to wander away from Norwich’s cosy environment, to organise occasional visits to those foolish enough to live elsewhere. There could be a list of such misguided folk, so that a map would indicate their getability.’ On the theme of personal, rather than virtual, contact Judy Tassell has been in contact with Jim McGregor and they have asked whether something might be organised to mark the tenth anniversary of the privatisation of HMSO. A June event involving minimal organisation (when did we ever do more than the irreducible minimum?) is being considered. Good to hear from ‘friend of HMSO’ Ed Jukes, ex Rep Manager of PSA, who sends good wishes, as does Cecil Hughes, who adds ‘Congratulations to the team who have made the first year possible; I’ve enjoyed everything that has been published on the site. It is worthy of a birthday celebration, and my suggestion would be to choose a day for all fit members to assemble in Southwold to enjoy fellowship, Adnams beer and glorious fish and chips in the Lord Nelson.’ Man after my own heart, Cecil. Which reminds me, the ‘Barford Cod Special’ in Pete Turner’s Cock pub in the Norfolk village of Barford was excellent yesterday. Hardly had room for the pancakes afterwards, but the pints of Hingham High made it through. Digressing again.

Harry Currie has another perspective. ‘One thing that is always interesting is a photograph — particularly of how we look now. Is anyone prepared to add one to their personal history? Don’t look at me — I don’t have the scanning technology.’ (Did I hear someone say ‘typical IT Division?’). Anyway, I’m all for it. Ideally, a photo of you around about the time you joined the office (or the Services, or even school) coupled with a recent example. Then we can see what ravages HMSO made of the human body. No body-doubles please. 

Pat Kennedy is, we are pleased to say, a frequent correspondent. ‘I hope to submit more contributions in the near future under the title Embarrassing Moments in the Service of the Crown. Perhaps readers may have similar experiences to relate under such a title?’ We wish Pat all the best, and his wife a speedy return to good health. One of Pat’s Staff Side contemporaries, Harry Teedon, gives me a gentle prod for disguising the names of the people involved in his ‘Gobbledegook’ letter (Oldies passim). ‘You said that you got some stick if you mentioned names. Half the fun is missing if you edit names out of contributions. A bit dull if you do not know the people involved, of course. In cases of flagrante delecti (two Latin tags in one paragraph? Who do I think I am, Brian Lee?). Sorry, back to Harry: ‘in cases of flagrante delecti discretion must rule. Well, who wants the world to know that one was caught with the trousers down? (names to Editor please). If you want to know to whom I allude it will cost you a pint or two . . .’ We’ve got our money ready, Harry. And I’ll give you one name from the Gobbledegook piece. ‘Miss September’ was really ‘Miss (Adriane) May.’ See what I did there? Can you work out the others, given this clue? Come on, Eric Bone — put the Soduko down and have a go.

Harry has a second bite at the cherry just before this article goes to press, and writes as follows: ‘My contributions to HMSOldies will not be in chronological (a big word like marmalade, as my sister used to say) order, so here goes. Yesterday I found Arthur Aldersley's telephone number on the site, and what a thrill to speak to him after 50 years. I first met Arthur on 25 January 1954 — the day on which I joined CTI at Bainbridge Street. The EO in charge of the control room was Harvey Wild, who by the way was not happy at having been transferred from Manchester at short notice at what, in the Navy which I had left but two months before, was known as a Pierhead Jump. Anyway, to get to work Arthur and I travelled on the Central Line and changed at Mile End onto the District Line. This developed into a competition as to who could leap into the train just as the doors were closing and wave the other goodbye. The score was about even, and the other game was to shout ‘Mile End’ just as the doors were closing at Bethnal Green. Again, the score was even until I claimed victory because at Mile End I crept out of the train just as the doors were closing, leaving Arthur engrossed in his paper. I tapped on the window to wave goodbye as the train took him on to Stratford. Great days. More of Bainbridge Street later. Must go — my Managing Director (Dorothy) calls.’

Phil Leach is ‘happy with the format, but would like to see more photos from years gone by, particularly of people rather than buildings. Would it be worth offering advertising space for those who left HMSO and started up in business on their own, or indeed just as a kind of swap shop?’ (Quite happy with this — no fees payable, of course. From what I know of the activities of HMSO retirees, I doubt if we will be swamped). Phil goes on to say that in his recent wanderings he has ‘seen Maria Piper, Peter Taylor (happy 80th for 13 February, Peter), Derek Newton, and Dick Smith out and about again. As the EDP reports, local resident Norman Brooks is up in arms regarding the proposed Costessey Incinerator.’

A nice long note from Dave Crump. ‘Have been thinking about dropping a note to say that Stella and I are coming up to 23 years of retirement. That last word is a laugh. I’m still hoping that I shall one day. I always thought back in the past that Civil Servants died at 64 or shortly after. Now coming up to 83 I don’t feel any different from the ‘working’ days. I belong to another veteran’s association which recalls fellowship from the 1939–1943 days in the old Central Telegraph Office where, sadly, the numbers of people whom I recollect is fast diminishing. We still see Ken and Rita Elphick on a fairly regular basis and we keep in tenuous contact with Jean Storey and, until he died some years back Vic Anderson and Vee Dungate until she too passed on a couple of years ago.’

‘As far as HMSOldies is concerned, I see little need for change. It is good to hear of one-time colleagues and their activities and recollections of earlier events through Information Circulars. Pay increases used to be good to read. One thing I do miss is the old Garden Shop with the preparation and issue of seed orders and chatting up the customers twice a week. We still garden happily, although we do employ a professional gardener to do the really hard and unwelcome jobs like leaf clearance, pruning fruit and rose trees, and anything that we would rather not do. Sometimes we wish that we didn’t have our half-acre plot, but then when we lightly think of moving, the places that we might consider have pocket-handkerchief plots that encourage us to return to ours with increased vigour. One thing which I took up some eight years ago is art, going through the watercolour phase into acrylics and very quickly into pastels. Fortunately, my work has been appreciated, with several now in the USA and many more around the country with friends and relatives, none of which attracted any cash refund but I don’t think that I ever should know whether one painting is worth 10p or even as much as £1. It is all done for enjoyment. I look forward to future issues of HMSOldies.’

 And welcome mail from over the water. Barry Palmer writes from Canada: ‘Hey guys, got your message about HMSOldies first birthday and had a Margarita to celebrate (my wife thought I was spoiling her). You are certainly doing a great job. Having spent two years living in Tasburgh, eight miles south of Norwich on the A140, I do find some of the Norwich articles very interesting and especially the surrounding areas, one of my favourites being Bressingham Gardens, where they have a miniature railway which used to run alongside the lake at Danson Park in Bexleyheath, which we rode on many times as little tykes. Norwich is one of the nicest places that you could hope to live in or visit, and my wife (born in Canada) has been taken there many times with myself and a child or two or three. I did not work for HMSO in those days but for Page Brothers, on the Ring Road (a sister company to Eden Fisher, which Mike Harrington is familiar with). Anyway, keep them coming. As to what else you can do is to try to get me some information on the whereabouts of the NGA (National Graphical Association) or its successor so that I can track down some other old Comps. RR Donnelley was of no use whatsoever, refusing to give me any information. If there is anyone else in your data files I would be glad of their emails etc. to see if I can locate anyone.’ (We passed on details of the University of Warwick website, which refers to their holding the NGA archive). Also for persons like myself who have been gone from ‘the Old Sod’ for a number of years some information on the break-up of HMSO would be very interesting. Anyway, don’t try all at once — may interfere with the drinking time. All the best.’

Helen George spent some years with CCTA, then HMSO, and is now back with CCTA in its current guise — OGC (Office of Government Communications). She writes: ‘I have very fond memories of Bernard O’Brien and his St Patrick’s Day parties. Also Len Reinbach, Jack Fell and Pat Linehan.’ (Coincidentally I saw Gillian Reinbach and her mother in Norwich recently). Helen continues: ‘I used to work in CCA (before Telecommunications arrived) with Gordon Harrison, Bill Norton, Brian Clarke, Kevin White and Ian Robertson. I keep in touch with Gordon, who was 85 in February. He’s fit and well and living in Shrewsbury. Kevin is working for OGC Buying Solutions, an amalgamation of CCTA, The Buying Agency, and parts of PACE — PSA by another name. Bill suffered a bad car accident some time ago, but is now home and looking well. I also keep up with Sue Whitaker, Jane Burgis, Rita Tuttle and Janet Grimes. I have photos . . . and hope to catch up with Sherry Mitchell in July when (husband) Nigel and I go to her silver wedding anniversary in Preston.’ 

That’s it for now. And, oh yes, Ian Billings gets a ‘Highly Commended’ for the first reply received to our circular. And the name picked out of my Virtual Trilby for a prize is Christine Hawthorn. I await her response as to what she wants me to do for her . . .

 

 

14 March 2006 – From Marian Fox

Hello Reg, I wonder if you remember me? On joining HMSO in 1967 my name was Marian Lunn. I came from DHSS on a ‘head to head’ transfer to work in HMSO Finance Division, Palace of Industry, Olympic Way, Wembley. My husband, Eric, also worked there with Glynis Dole. Her husband, Chris joined later. Others I remember were Eddie Perry, Frank Lynch, John Crowley, Geoff Pye, Fred Sternham, Robin Nash and many others who did not want to transfer to Norwich.

I had occasionally to visit Cornwall House and Atlantic House to help with wages. On our first day in Sovereign House everyone was running around ‘mopping up’ as the building leaked! I was still in Finance, and worked with Jean Rose (I still keep in contact with her), Ron Mildon, John Slaughter, Vee Dungate, and Corinne Barker. After the death of Eric in October 1972 I was sent to Establishments — I was in Welfare with Ruth Vivian, John Jones (CWO) and Mary Skone (I keep in touch with her too) We then changed name to Personnel and I worked with Edgar Franklyn, Robin Nash (again) John Eason, Vic Catherall (sadly he died suddenly), Rod Durkin, Ted Geeves (he also died suddenly), Rosemary Lynch, Harvey Gooljar, Alan Marrs, and Beryl Randall.

 In 1988 I transferred to Publications, St Crispins, and met up with Angela Brandish (still a great friend of mine), Alison Chalcroft, Jack Daniels, Geoff Woods, Ivor Annetts, and many in Graphic Design. I retired in November 1995 after 33 years in the Civil Service. I have many hobbies now, including tracing family history, painting in water colours and oils (which I prefer) travelling all over the world especially the Far East, reading, theatre, music and of course my family. I have 4 daughters, 8 grandchildren, and 3 great grand children. I attained the age of 70 last year and visit St Crispins from time to time as one of my daughters works in St Crispins for Norwich Union. I am now Marian Fox, as I remarried in 1975. We celebrated 30 years last year!

Hello Marian, How good to hear from you. I certainly remember you. Coincidentally, I was looking through a diary for 1969 (I moved to Norwich in 1968 and lived in Burleigh Tower, Heartsease Estate) which mentioned that I had to have half-day’s leave on 1 January as I had been for ‘a few drinks’ with Tom and Mary Johnson in their flat (also Burleigh Tower). I seem to remember that you and Eric were also there. Nearly 40 years ago. Doesn't time fly? I can't believe you are 70. I am 60 this month, and my wife can’t believe I’m not 80. 
And the names you mention. Haven't thought of Fred Sternham or Ron Mildon for years. The Doles are back in the Norwich area; Eddie Perry is still around, as are Frank and Rosemary Lynch (Spixworth) and Robin Nash. Not sure where the Crowleys are; (Flight Lieutenant) Geoff Pye used to live opposite my old mate Stan Adams in Drayton, and died some years ago. I saw Arthur Littlejohn in Wymondham recently. Alan Marrs is still around, as is Ruth Vivian (they were both at the 80th birthday celebration for Bill Ford, who came down from Scotland for the occasion, late 2005). Geoff Woods has been in touch. I see the Easons and Durkin frequently. Corinne is still working in the privatised Stationery Office and seems not to have aged at all from the days when she was the pin-up on the cover of SO Review. All the best to you. Reg
 

 

15 March 2006 – More Readers Write

And there’s more. John Hopping is still agonising over a couple of names in the ‘Ian McCall: Don’t picket or it’ll never get better’ photograph (keep up please); Ivor Hosgood has been embarrasingly effusive in his praise (and the music lovers among you, especially in Norfolk, are urged to visit his website www.norfolk-youth-music-trust.org.uk). Marian Fox has found out where we are. Geoff Nelson almost wishes he had a computer so that he could read all this. Peter Macdonald almost wishes he didn’t have a computer so he could avoid us. 

Then a most welcome, and comprehensive, response from Vic Kefford as follows: ‘Congratulations on your first year. I think the layout and presentation is pretty faultless. Although I was only in HMSO for six years, in London and Norwich, it is interesting to remember the ‘old times’ — a trait that evolves as you get older and a bit more doddery. Looking through the site, the names and places ‘trigger’ memories and events that happened and then come to the surface. 

Although I don’t think I can improve the site overall could I put forward a couple of suggestions: (a) In my time certainly the SO Review magazine was a regular ‘deposit’ on my desk. Would it be helpful/useful/interesting to have a section on the web page solely to reproducing articles from the Review magazine? This is of course contingent on (1) having access to a master and complete set to hand and (2) and identifying which articles have the necessary appeal to web site readers. Humour, I think would appeal; major changes to HMSO; personal anecdotes etc. (b) Identify periods of time (within living memory of course) within a further web category which would hopefully prompt ‘readers’ to record their time at HMSO in the relevant time span. Something on the lines of: 1966 to 1972: Where Were You and What Were You Doing? (dangerous one this-Christmas party anecdotes under plain cover please) One would have to decide the ‘date’ grouping to elicit good responses. 

There you go — a couple of ideas. As regards my special prize, a complete set of SO Review magazine for the period January 1966 to December 1972. Seriously — do keep up the good work and I am formulating a further article for (hopefully) further inclusion. Very best regards. Vic’

20 March 2006 – From John Aldersley

Reg. I can just imagine the scene and it is so typical of the larrikin that lurks below the surface of my dad. It was an interesting observation that everyone called my dad Arthur, whereas more formal address was used with others. I noticed that in Basildon too. I put it down to the fact that he ran up and down stairs and worked in an informal way with people.

Another story my dad once related. He was in a stuffy HMSO meeting with the Dept of Agriculture and the subject was on a paper about Artificial Insemination of Bulls that the HMSO were to print. The dour bureaucrat explained what was needed and then reached down to his briefcase and said ‘I happen to have a specimen here’ whereupon the whole room exploded in laughter. Best regards. John Aldersley

 

25 March 2006 - From Richard Nelson

Hello Reg, As I had elected to stay on with TSO after the HMSO privatisation I decided it was better that I should be an observer rather than a participant as far as the Oldies site was concerned. However, at Christmas 2005 I accepted voluntary redundancy and got an 8-month reduction in my sentence — as things stood, I should have continued into August 2006. So now, free of that burden, I feel able to participate in the fun and nostalgia of the HMSOldies web site.

I saw many design colleagues from the HMSO days at my retirement send-off and have attached a couple of pictures taken by John Hughes. In the main picture you can see Nodge Carnegie, Dennis Greeno and Jennifer Hannaford from the old days. The good-looking young man on the right (not the one standing, that's me) sitting with pint in hand is Stephen Berwick, son of David Berwick PP. David is the one with his back to the camera. Bill Ditchfield, a very capable designer with serious amounts of hair, is the new GD Manager — see if you can pick him out.

As you had a Trafalgar anniversary item, I thought you might like a shot of the horrific Anglia Square Nelson's Column. Four sewage pipes were surmounted by a wooden palate on which stood a female manikin dressed as Horatio but with the arm of the tunic stuffed down the trousers. It had to be a joke, or else the manager is a Frenchman? Best wishes, Richard Nelson, HMSO and TSO 1978–2005

 

 

30 March 2006 – Ruari McLean CBE, DSC 1917—2006

The Times reported today the death of Ruari McLean on 27 March 2006. In 1966 Ruari succeeded Sir Francis Meynell as HMSO’s second Honorary Typographic Advisor and served for fourteen years until 1980 before handing over to Matthew Carter. His obituary can be seen at: http://www.timesonline.co.uk/article/0,,60-2109849,00.html
 

2 April 2006 – From Philip Marriage: Ruari McLean

Ruari McLean was well known to GD, Pubns and PP, less so to other parts of HMSO. He was a respected figure in the printing and publishing world, both in this country and abroad, extremely knowledgeable in typographical matters, a historian of graphic design and an experienced designer in his own right handling titles for Penguin Books, George Rainbird, Thames & Hudson and many others. He was even involved with the planning and layout for the iconic Eagle comic. He could be opinionated however, didn't suffer fools gladly and rubbed some people up the wrong way — he clearly had little time for at least one HMSO Controller according to his contribution to From Layout to Graphic Design. However I found that if you accepted his authority he could be a generous man in terms of his time and advice to us young designers — certainly more ‘hand's-on’ than his predecessor, Sir Francis Meynell, as Honorary Typographic Adviser whom we rarely saw in the studio.

Incidentally, following the Second World War in 1945, Sir Francis offered Ruari the chance to work in the newly formed 'Typographic Design and Layout Section' under Harry Carter, but he declined preferring to build a freelance practice which eventually became Ruari McLean Associates. It would be interesting to speculate on how he would have rubbed along with John Pitson and particularly Arthur Phillips — that other acute and opinionated mind.

Around 1968 I was asked to redesign the blue hard-cover British Passport into a soft-cover machine-readable format. I adopted a modern asymmetric san-serif typographic style — considered quite radical at the time — and Ruari asked to see me as work progressed so I regularly found myself trudging up the wooden stair-case to his fourth-floor studio in Villiers Street to show him my designs. I also had to clear things with the Passport Office (though it may have been to my advantage that the Chief Passport Officer had been my childhood Scoutmaster) and my designs were eventually agreed, subject to the approval of the Foreign Secretary, Michael Stewart. Ruari had the tricky task of gaining this final approval which he did expertly showing him specially printed specimens of the new passport. But all our work was in vain as, following the 1970 General Election, Labour's Michael Stewart was replaced by the Conservative Sir Alec Douglas Hume, who had no wish to be remembered as the Foreign Secretary who got rid of the traditional blue hard-cover British Passport, so the whole issue was shelved for some years.

Ruari touched on this in his contribution to From Layout to Graphic Design though when he supplied a proof chapter from his then forthcoming typographical autobiography True to Type, he expected us to produce a precis. However there was no way we could have done that — his writing was too good — so we took a chance and included it all, which he generously and freely accepted. He responded to correspondence with frightening efficiency, invariable by next post, and was kind enough to write to congratulate us when From Layout to Graphic Design was published, adding ‘You've done a great job’ which was praise indeed.

4 April 2006 – From Pauline Weinstein

Dear Mr Walker, I have been exploring your site with interest (introduced by a gentleman from the John Jarrold Print Museum). We are particularly interested in the stories of working life which have been contributed as our website www.wisearchive.co.uk is dedicated to creating an online public archive gathering memories experience and reflections of working life. Our concern is that much knowledge wisdom and experience is lost to future generations once people retire and that this is a resource too valuable to lose. The site is at present under development but will include an extended search engine allowing search strings that will provide results across the archive. We are already linked to the National Archive through A2A. Pauline Weinstein (Chair)

4 April 2006 – From Barry Felstead
Hello Reg, I worked at SSPP as a Monotype Operator from 1968 until it closed; I was then transferred to Mandela Way, and worked there until 1995. Before I left SSPP, I saw some tests being carried out with the chaps in the Monocasters. These seemed to be monitoring air quality in the areas where they worked. I would appreciate it if anybody who reads HMSOldies could possible give me any more information about these tests, as I am planning to write a short article for the annual Matrix book which covers anything related to book production, printing and allied trades. I do look forward to reading HMSOldies, mainly to see if any of the ‘Old Sweats’ from St Stephens, Foreign Office or Parliamentary Presses contribute anything. Thanks in anticipation. Barry Felstead

 

8 April 2006 – From Ted Ashton

Hi Reg, I started at HMSO in 1949. I had just been released from the Army and went to HMSO Press Manor Farm. Jim Turner was the works manager and [George] Bultitude was the grade 2 overseer. In 1968/9 I went to Gateshead Press. Ted Deller was the manager then. Other personalities were Ernie Downs, Eddie Keen, Ivor Thompson, Rex Affolter and many others. Since taking early retirement, I have done a number of unpaid charity jobs. One of which was driving the local church pensioners to and from the day care centre. As I am now well over 70 the insurance people say I cannot drive them any more. I now try to play golf. Sometimes I see Terry Edwards, Dave Crank, Fred Vicarage, and Jim Johnson. Healthwise I am pretty good having had a couple of patch up jobs over the last few years. Regards to all my ex colleagues, Ted Ashton

Hello Ted, Good to hear from you. I don't think we met unless it was when I did Pay Duty at Manor Farm (was Ted Smith Manager then? I know that Alex Herbert worked there for a while as well — possibly when Keith Coleman was in the clerical section). However, my old staff lists may help to provide a few more names. Jim Turner is still active at the age of 95; records show George Bultitude was WOII Comp. Harrow in 1968 (he would be 90 now); I still see Ernie Downs wandering the streets of Norwich (the golf must keep him fit); I think Rex Affolter is still in the Norwich area . . . and was it the Jim Johnstone who worked in IR/Work Study? My 1968 list gives the following fellow WOs from your time there: WA Richiardi; HJ Swaffield; EL Linfield; WF Long; GRH Brooks; P Isham; FW Latham; EA Barnes. I hope your note may provoke some correspondence from some of them. Thank you for your interest, and good to hear that you are still healthy. Reg

Tues 11 April 2006 – From Gordon Robbie

Reg, Who would have thought the old man had it in him! These photos (see Picture Gallery) show me enjoying my 70th birthday present crewing a steam engine on the North Norfolk Railway. And not just any titchy little branch line tank engine, either. For the cognoscenti , it was an ex-WD 2-10-0 built in 1943, and it looked the length of two football pitches when I was sitting in the cab at the controls looking out along the boiler. I oiled it up in the yard, I fired it and, best fun of all, I drove it. Contrary to popular belief, it seems that you can teach an old dog new tricks! Cheers, Gordon.

 

 

Tues 18 April 2006 – From Christine Hawthorn

Dear Reg, I hope you are keeping well? You certainly are still very busy! As always, many thanks for keeping me, and countless others, so well entertained over these past months. (I mean with the Oldies website, in case you were wondering.) You've brightened many a dreary lunchtime when it's been grottier outside than it is within the walls of St Crispins!

I've spotted a few fellow Oldies recently — Pat Walsh, who trained me when I first joined HMSO in 1978 (I left school at 8, sweetheart — no questions or working out of my age please!), Phil Brooks, Kathryn Daniels and Andrew Eels. Used to bump into Judy and John Tassell in Tesco's with some regularity, but I guess their shopping habits must have changed recently.

Still here with TSO, but have finally (after 10 looooonnnnng years) escaped from Credit Control and am now working with Clare Polley (for the third time in my HMSO/TSO career) in the Government Sales team (selling to Government, again, in case you were wondering). My daughter celebrated her 18th birthday earlier this month (I was 12 when I had her) and my 15 year old son will be doing his 2-week stint of work experience here at TSO in the summer. If TSO can survive that whirlwind, it can survive anything!

I was intrigued to see that my name had been picked out of your virtual trilby. Is this something new? I don't remember reading about this feature before. Being the paranoid (a characteristic common in TSO employees) soul that I am, I'm wondering how I came to be in your virtual trilby in the first place? Was I spotted? I thought I'd got my walking speed up to the point at which no-one could recognise me as I hurtled by. And most importantly, when do I have to claim my prize by?! Very best wishes, Christine

 

 

Wed 19 April 2006 – From Clare Polley

Reg, Hi – I thought I would catch up now that Christine (Hawthorn) has put me back into the world of HMSO — we have just spent some time reminiscing and going through names and places and times and things that happened a million years ago but still make us laugh and give the feel good factor from having shared such a life of HMSO — Christine is still able to laugh for England . . . Devon (Williams) has a lot to answer for having given Christine the job of working with me here at tSO. BUT it’s great ‘cause we are so 'old HMSO' and have so much baggage to share. Our daughters are the same age (yes we both started very very young) but my son is older and now in his second year at Uni . . .

It was quite strange to see you mention Bob Norris (bless him). My most vivid memory of Bob 'Mr Norris' was sewing a button onto his rain-coat when he was going off for a very posh seminar with Rank Xerox and his coat looked like it had arrived from a jumble sale! It was soon after that I left and moved to South Africa – makes you wonder? Then when back to this country and working in London I bumped into Ken Allen in a Wine Bar on Holborn Viaduct and that was the beginnings of returning to HMSO and eventually to Norwich in 1979 – so long ago!

It’s great to visit the HMSOldies web site and keep up to date with you all. Jane (Burgis) and I still speak to each other almost every day — having met at school we are still together and don't feel a day any different! Also see lots of Dee Reeve (now Diana Duhig). Anyway its great to catch up again and do hope all is well with you and yours. My very best wishes to those that you meet with. Wishing you all lots of happy days. Clare Polley, tSO

Sunday 23 April 2996 – From Jack Palmer

Greetings Reg, Regarding the 1963-1969 Dispersal Negotiating Teams listed on the web site. I have just come across this and noted that my name was not included although I was a member of the IPCS team. I made the original contacts with Swindon Council who were very interested and I organised a visit to Swindon for a full carriage mainly from Atlantic House. We received a welcome by the Mayor, a bus tour around Swindon and environs followed by an excellent meal. Subsequently I contacted Norwich Council and arranged a Railway trip for a full carriage, we had a reception with the Mayor on the same lines as Swindon. I cannot remember all the places keen to take in HMSO but Swindon and Norwich were well ahead as joint favourites and Norwich won by a small margin.

People had various regions for welcoming dispersal but I believe that the best place for HMSO business was Swindon. Ideally placed for transport by rail and road with the Post Office HQ just up the road. My reasons were to get out of London and an end to a daily 30 miles each way to and from work, seeing more of my family even going home for lunch (10 minutes each way) and the fresh air and a better schooling for our daughters. We discovered Brundall and Brundall Gardens Railway Stations plus the Yare close by so we voted for Norwich and bought a boat. We dispersed to Norwich in April 1967 to join Paddy Walsh who made the first move, we moved to Sovereign House in 1968. Jack Palmer

Thanks Jack. The other two possible locations I remember were Basingstoke and Southampton (which rapidly decided it didn't want us!). Your mention of Swindon reminds me that I did a couple of spoof pieces for SO Review entitled 'News from Swindon' and claiming that a small representative unit from HMSO had been set up there in case Norwich was found to be a mistake. Caused a minor fuss, and even made the EDP. Simple days. All the best, Reg

Sunday 23 April 2006 – From Marguerite Finn

A Commemoration of the World's Worst Nuclear Accident I am circulating this message on behalf of the Green House Trust, more details of which can be found on www.GreenhouseTrust.co.uk. The exhibition, entitled 'Chernobyl: 20 years, 20 Lives.' can be visited at the Cafe in City Hall, London 17-28 April; The Forum, Norwich 26 April; The Greenhouse, Bethel Street, Norwich, 26 April–20 May.

TSO In The News

On 27 April 2006 the Eastern Daily Press carried an article the essence of which was:

‘TSO (The Stationery Office), which employs about 200 people in Norwich, will not confirm or deny a report that it may be sold in a £100m deal. A national newspaper has claimed that private equity investment group Apax Partners, which bought tSO in 1999 for £82m, has asked investment banks to pitch for the job of selling the UK’s largest publisher . . . private equity groups like Apax specialise in buying, investing in and selling companies. TSO PR manager James Duffell said it was business as usual at the company: ‘we have not made any announcement about this and are not planning to make any announcement’ . . . If Apax were selling, it would be hoping to attract interest from document management companies such as Williams Lea . . . another potential buyer would be Astron, which employs 4000 people across 70 locations, including Norwich, where it has about 50 staff in St Crispins.

A deal would provide a windfall for management and employees who own part of tSO, which in 2004 had a turnover of £79.7m. Apax has funds of $20bn and says that its mission is to create wealth for the investors who have entrusted us with their capital.’

Where did those ten years go? Worth a celebratory drink?

At a clandestine meeting of the Publications Awkward Squad, James McGregor (of that ilk) and that scion of thoughtfulness, Judy Tassell, recently suggested that we organise a reunion for those many of us who were forcibly ejaculated from HMSO in 1996, ten years ago. Ten years! Where did that Lump Sum go? (Alright, the Fat Cat and Laithwaite’s Wine Club, since you ask).

Now, we don’t organise reunions. Or anything else, for that matter. Why start all that work lark now, after years of idleness (60 in my case)? If the day is right the time is wrong; if the time is right the place is wrong; if food is provided that ’s wrong and if it isn ’t that ’s wrong as well. Remember trying to organise a Section Christmas Lunch?

So what I have done is to have a word with the Proprietors of a large Pub in Norwich (alright, don’t moan you Regional Offices - you are welcome to organise your own, which we will happily publicise). The Eagle, at 33 Newmarket Road, has a large garden and plenty of room in the bar. The food is excellent (presided over by Bart, son of Bernard O’Brien, who some of you may know). A picture of the Pub is in the Picture Gallery.

The date is Thursday 1 June from 1230 lunchtime. Absolutely no arrangements (food, entertainment, Assistant Controllers jumping out of cakes etc) will be made by the writer. Just turn up as you wish. Absolutely everyone is invited, whether you left HMSO in 1996 or not, still work for tSO/Astron/Banner/Lymeswold or whatever they are called now.

A newsletter from Thailand

News has been intercepted of the lengths some people will go to read the news on the HMSOldies web site. Frank Hallett, who was installed some time ago as the elder statesman in a village in Thailand, has produced a newsletter for his grandchildren. This demonstrates that moving to broadband is not always as easy as signing-up online and waiting for your modem to arrive by post. Our reporter has obtained a copy which may be viewed here.

Chris Harkins 1929-2006
We are sad to record the following notice from the Eastern Daily Press dated Saturday 29 April 2006: Harkins, Christopher, died 26 April 2006, aged 76 years. Devoted and loving husband of Gerda . . . Funeral service to take place at St John's Roman Catholic Cathedral, Earlham Road, on Monday 8 May at 10 am followed by commital at Earlham Crematorium at 11.15 am Family flowers only . . . donations to Priscilla Bacon Lodge would be welcomed. Please make cheques payable to: PBI Support Group c/o Co-Op Funeral Service, St Stephen's Square, Norwich NR1 3QJ.

Chris spent many years in Technical Services, and Dave Martin recalls that he sang with him in Sovereign Singers' tenor line, when Roy Arscott was Conductor. He also sang with a group called Sine Nomine, and at St. John's Cathedral.

Robert Stutely adds: I was saddened to hear the news about Chris. I think I first met him when I joined the office in 1965 — we shared the same office in Atlantic House. Chris reported to Bert Crowne, possibly HMSO's first real accountant, and lodged with the audit team. Our paths obviously met up again when I returned to Tech Services although Chris would have moved to Norwich in the first phase of dispersal because he was part of the Telephone Directory Team under, was it Derek Wintle?, and latterly Ted Cletheroe. Oh, and I think Dickie Roberts at some time, probably after Derek and before Ted. I always found Chris very friendly and helpful and his looks never seemed to change during the time I knew him — a trick I was not able to emulate. Actually, I was reminded of Chris only this morning when I read your piece, Reg, about John Mathews because, as you probably know, John was also part of the Telephone Directory Team along with Pat Tate, Roy Marchant and a few other names that will undoubtedly come back to me in due course.

30 April 2006 – From Barry Palmer

Hi Reg, Sorry I will not be able to make the celebration this year but I will down a ‘Canadian’ or two in memory of the great times I had at AOSt and SSPP. At the time it seemed too much of the same old s**t but when you look back it was great and there were lots of great guys on the floor — Cheers! Maybe some day, you never know, once the kids finish their seemingly endless education. For the record, Andrea finished her Graphic Design course and is now heading off to Sheridan College to become an animator (whatever that is) and Jeannine finished her Fashion Design and is going into Costume Design so some day you may see their names in the credits in the movies.

Hello Barry, Thanks for your message. I know what you mean about 'endless education' (my 25 year old is still on one-day-a-week at Norwich College and the daughter is expecting her second child — a new generation of education-fodder). We will toast you in good old flat lukewarm 5% English bitter on I June, and I will look out for the family name on the film credits. You might even get an invite to the Oscars . . . All the best, Reg
30 April 2006 – John Elderton and Margery Kraszewski

Bonsoir, How time flies, it is more than eighteen years since John retired from HMSO and almost twelve since my voluntary early retirement and we have a celebratory drink on the anniversary of those occasions every year. We would love to be able to join you on 1 June but it is not possible. We will definitely open a bottle here on that day with thoughts of all you lucky people in Norwich — not that we would not be opening a bottle anyway but we will make it an extra special one. As much as I enjoyed my job in GD for the seventeen years that I spent there we are lucky enough to have found our own little bit of heaven here in Mouais and hope that we have many more years ahead of us to enjoy it. Cheers to you all from Margery & John.

Hello Margery and John, Thanks for your response — I quite understand, and it would take more than a pint of Adnams to prise me away from France as well! I will have 'escaped' ten years this coming Wednesday. You will have seen Richard Nelson's piece recently put up on HMSOldies. We will reciprocate the toast on 1 June. All the best, Reg
 

 

30 April 2006 – From Frank Hallett

Reg, As most of you know I left HMSO in 1995 to take a post in the House of Commons, opportune for me as I saw the coming of the grim reaper. To this day I still believe the Government of the time was wrong and can only agree with the words of Dennis Skinner when he said in debate that they were selling off the nations silver.

Thank you for the invitation, but sadly I cannot attend. In 2004 I retired to the North East region of Thailand so distance precludes me from attending. I now live a rural life, in a custom-built house, own a farm that grows rice and sugar, has a large lake for fishing and also have a herd of twelve cows. So I restrict my visits to London to one or two each year, as managing the farm staff takes much of my time. For those that are interested I enclose a picture of the house and of the relaxed self.

I would be delighted to be in contact with some of my friends and colleagues from HMSO, so if any want to write please feel free to give them my email address. Who knows a reunion party at my home in Thailand could become a reality! Regards to all, Frank

Hello Frank, Good to hear from you and, from the picture, looking so relaxed. Somewhat different from the sober suit and meetings with the Clerk to the House. I see John Eveson for the occasional lunch and he keeps me up to date with your activities. And, as you can see, we have reproduced your 'Newsletter' in HMSOldies. Reg

* * * * *
 

 

3 May 2006 – From Annette Conn

Dear Reg, I have finally got round to emailing you. I usually get all my updates on ex HMSO from the ubiquitous Ms Whitaker. Also I meet up with the ‘old Personnel officers’ Kath Holland, Marilyn Nisbet, Linda Tai and Jeanne Southgate once a month for lunch at Catherines, at the Salvation Army. But what prompted me was getting information about the 1June from Marguerite Finn and seeing Chris Harkins' obituary. He was such a pleasant character. He and I were on one of those residential HEO training courses out at Mundesley in the early seventies. There were twelve of us but off the cuff I can only remember Pat Kennedy, Ray Allwright, Gavin Turner, Mary Weatherhead, Alex Herbert and of course Chris Harkins. I have also been meaning to send you the picture of Jill Ward MBE taken at Buckingham Palace last December. She wouldn't send it but gave me leave to! Her hat is nearly as dashing as yours. Keep up the good work. Regards, Annette

Hello Annette, Very good to hear from you, and what a fine picture of the regal Mrs Ward! You strike a chord with mention of Mundesley. On my 1975 course were Joe Delaney, Sylvia Parnell, Len Ellis, Les Cook, Alan Java, Eric Hudgell, Tom Donnelly and others. Most of us put on half a stone from the three meals a day. I learnt something as well — that staying in the bar with Joe Delaney until three in the morning was not always the best preparation for the morning lectures. All the best, Reg 
 

 

9 May 2006 – From Anita Ragan

Hello Reg, I’ve just spent a merry hour wallowing in nostalgia on the website and trying to put faces to names — thanks for reminding me what a jolly place HMSO was. Don’t know if you will remember me at all, but I certainly remember you! Glad to see you’re still sporting the titfer. In fact, would one recognise you without it? (Actually, yes, since you don’t seem to have aged). 

I worked in several departments (S6, S8, Recruitment, Training) in HMSO from 1986–1992 (not much stamina, these young ‘uns) before leaving to work as a resort rep in Greece. I therefore missed the mass exodus, and with it the lump sum you happily gave to the assorted licensed victuallers of Norwich. They’ve had enough out of me anyway (shouldn’t there be some sort of rebate system, once one reaches sensible middle-age?).

I spent a fun evening with Paul Barnett (nee Duncanson) yesterday, and he put me onto your site. I sometimes manage to catch him when he’s in town, and about as frequently manage to see Anja, too). Hoping not to come to the non-reunion, and hoping not to bring with me Robert Cox, Brian McCrum and/or Claire Carrington, Anja Barnett and Lucin Jackson. TTFN, Anita Ragan (nee Wilkins)

Hello Anita, What a wonderful surprise. Of course I remember you — a beautiful young woman with lustrous dark hair, always smiling and the ideal Face of HMSO if we could have bothered, in those days, to promote such obvious talent. However, as I see that your surname has changed, it is either because you are on the Witness Protection Scheme (doubtful) or you are married (highly likely). So I will say no more.

Good to hear that you are in touch with the ever-youthful Barnett-Duncanson. The last email I sent him suggested that he has developed a slight American accent, which has probably given him the huge hump. I owe him a pint with the few people from HMSO he is still happy to meet (he knows who I mean). I keep up with 80% of the McCrum family, but don't see Brian much — he lives Acle way, I think. 
And the secret of 'not having aged' is to be born an old man. Which Mrs Walker, my two children and — in due course — my 2 year old granddaughter will heartily endorse. I was with Durkin, Cole, the Easons today — some of whom you worked with — and will try to drag them screaming to The Eagle on 1 June, if their well-honed sloth and apathy can be overcome. If you are at City College, can you mention it to Mark 'Satchmo' Bailey and Pat Brent, if they are still there? Marion Maxwell has already made contact. Enough for now. All the best, Reg
 

10 May 2006 - A message from Terry Holcroft

I joined HMSO Press (Manchester) as a Printing Officer in 1968. During my time there I worked on Work Study (known then as Time and Motion). In 1974 I moved to Norwich to fill a vacancy there and in December 1974 I started work in Sovereign House working for Peter Bradbury. During my time in Norwich I have lots of happy memories, but one in particular is the one of convincing George Rokhar through Local Staff Side that we should enter the Lord Mayor’s Procession — which we eventually won. As we couldn't accept any money it was agreed that we should plant a tree in the grounds of St Crispins.

In 1983 I moved to the Belfast Office working on Marketing (I seem to remember meeting RW there). During my time there I met the famous ‘Antrim Glenn’ and lots more helpful and friendly people. In 1986 I moved back to HMSO Print Procurement in Manchester. After working in Print Procurement for a few years (don't know how many) I was identified as the only person who could fill the vacancy in HMSO PRESS. So that was the end of my career — back where I started from after 32 years. I now live in St Ives, close to my daughter. PS I really enjoyed it to the end.

Hello Terry, Good to hear from you. I certainly remember you in Belfast, Norwich and Manchester. Good old days. Coincidentally, Alan Cole gave me some photos of the Lord Mayor's float that he was involved with, and they should appear on the site soon. I certainly remember both occasions. Mention of Peter Bradbury reminds me that I was in his company a week or so ago, and he is in good form (as were Messrs Plackett, Reid, Jones, Hughes, Marchant). I will pass on your news. By the way, Roy Mynott and Keith Mayhew are still in the Press and have made contact, as has Tom McNeil. You will have seen the correspondence from Pat Kennedy (now in St Albans) and Harry Teedon. No news of Alex Mackie. All best wishes, Reg.
 

Move aside, Lord Lichfield
Word arrives that our very own Portrait Photographer, Ernie Downs, has won a place in the NDPS Annual Photographic Exhibition with a photograph of another HMSO worthy, Andy Baptie. The exhibition can be seen in the South Transept of Norwich Anglican Cathedral until the end of May 2006. Ernie has not asked for other HMSO staff to model for him, but any requests we receive will be forwarded under plain email.

Back Room Girls (mainly)

HMSO’s first Division to disperse to Norwich from London was Computer Services, which was originally housed in Wensum House, Prince of Wales Road. The lucky Manager was Paddy Walsh (he joined HMSO in 1946) who had the job of recruiting dozens of punch operatives — inevitably, in those days, young women.

Derek James, Features Editor of the Norwich Evening News, recently asked me if I had any information about those early days. My trawl through old copies of SO Review revealed surprisingly little, other than an article — dated August 1969 — which dwelt upon a day on which ‘one of the four punch rooms in Sovereign House became so overheated that the ladies decided to stop punching.’ Also mentioned under the heading ‘Weddings’ were the names Myra Chapman on 26 July at City Hall; Ann Wilson on 16 August at Bungay Congregational Church; Gordon Robbie (one of the few token males) on 12 July and belated congratulations to Wendy Nightingale on 10 May at St Mary’s Church, Hellesdon.

Anyway, I found a picture of Sovereign House with the new Computer Block, dated 1968, and passed it on to Derek. His article, published on 16 May 2006, is reproduced in HMSOldies Picture Gallery.
M J Cuming 1930-2006

We are sad to record the following notice which appeared in the Eastern Daily Press dated 23 May 2006: Michael Cuming, MBE: passed away peacefully on 22 May 2006 at the Norwich Community Hospital, aged 75 years. Beloved husband of Cathy (deceased), dear father of Kevin, Patricia and John. A requiem mass will take place at St George’s Roman Catholic Church, Sprowston Road, Norwich on Tuesday 30 May at 10am followed by interment at Sprowston Cemetery. Flowers by 8am or donations to Alzheimer’s Disease Society sent c/o Gordon Barber Funeral Home, 317 Aylsham Road, Norwich NR3 2AB.

Mike joined HMSO in 1953, following previous Government service. He was in Staff Inspection for many years, followed by time in Supplies Machinery.

 

 

TSO on the Right Road

The Eastern Daily Press dated 24 May 2006 carried the news that ‘Document and Publishing services firm tSO has retained a multi-million pound contract with the Driving Standards Agency. They will continue to print and publish products including the Highway Code, along with DVDs and other publications for road users. The contract is worth £25m in publishing revenues.’

 

22 May 2006 - Closure of the Type Museum

The trustees of the Type Museum have taken the decision this week to CLOSE and disperse the museum due to lack of funding. These unique collections — http://www.typemuseum.org/ — spanning the evolution of type design and manufacture will be split up and the majority put into storage — unlikely to see the light of day again. A meeting is scheduled to launch a Type Museum Society campaign to ensure a working future for the collections.18:30 on Wednesday 24 May at the Type Museum 100 Hackford Road London SW9 0QU. All welcome. We need every kind of active support if we are to succeed. If you are able to come along, or have any other time, ideas (or money!) to offer please let us know at: typemuseumsociety@gmail.com Thank you in anticipation. Tim Martin for the Type Museum Society

24 May 2006 – From Debs Green

Hi Reg, I worked at HMSO between 1985-88. I have just seen the picture of Christine Hawthorn on the website & have to say she hasn't changed a bit since I knew her from my Pubns days (I worked in Pubns Registry and briefly in Copyright). My regards to all who may remember my brief career at HMSO before moving to the Prison Service. I now work at RAF Coningsby in Lincolnshire. Debs Green (nee Taylor)

Hello again Debs, Good to hear from you, and I hope your father is still holing in one (or rather two — one means buying the drinks, I understand, and it's a long time since his Lump Sum). I quite agree regarding Christine. I'm sure that Clare Polley would say it's the result of working for a good boss.
 

Sue Prutton on a Wet Afternoon

Sue (who joined HMSO in 1980) was introduced to HMSOldies on a wet afternoon in May 2006 and wrote as follows:

‘As I work just across the road from The Eagle (at Town Close School) I shall have to be present on 1 June. I hope I have better luck than after the last reunion, which was in October 2004 when about 40 former IT colleagues met at the Ribs of Beef. Good evening; lots of talk. I went home and had a heart attack.

I joined Town Close House Prep School having left HMSO Publications Information Team in 1997. I resigned from my post as Admissions Secretary at the end of the Summer Term 2002 to be with Don but very sadly he died of heart failure on the first day of my retirement, the day before my birthday. He and I had 28 years together and indeed it was through him that I was introduced via the Sovereign Singers to HMSO. The Town Close School ‘family’ has been very good to me and I am now back in the Admin team, looking after the website, diaries, newsletters etc. Still busy in the music world (Claxton Opera, Norwich Pops Orchestra, UEA Choir, Festival Choir) and Chairman of RoADAR Norfolk and Norwich (RoSPA Advanced Drivers and Riders).

I am still bitten by the travel bug and since Don died I have been to some of the soggy wet places that he would not have liked — eg the Borneo Rain Forest (lots of leeches) and this summer I am off to the Okavanga Delta (Botswana). Kenya and Tanzania last summer was hot and dusty; several trips to Italy (where some of Don’s ashes are scattered in the lemon groves of Ravello on the Amalfi Coast) and hopefully three weeks in Japan next Easter.’

29 May 2006 – From Stuart Nairn

Dear Mr Walker, My father Bill Nairn late of HMSO (latterly of Staff Inspection) had heard about the reunion on this coming Thursday and asked if I would send you his apologies and also his best wishes to any who remember him. I am afraid that he does not travel very far these days — years of operating on one lung are now catching up with him. I am myself a former employee of HMSO but now working as a priest in the Church of England — a Hon Canon of Norwich Cathedral and living at Narborough and covering seven parishes. I cannot bring Bill along on Thursday (even if he was fit to come) as I am in Portsmouth running a Conference involving delegates from the Scandinavian and Baltic Churches. Likewise I send my greetings to any who might remember me. Yours sincerely, Stuart Nairn

Hello Stuart, Thank you for your message and for the good wishes on behalf of your father, who I certainly remember from his days in Establishments Registry and Staff Inspection (not to mention the Horticultural Society) in the early days of Norwich dispersal. I know that some of his old colleagues — Bill Ford, Danny Paul, Harry Jackson and others — are still around. And I remember you, as well — Training Branch, if memory serves. I will certainly pass on your good wishes, which are reciprocated. Good health to Bill, and have a good Conference. All the best, Reg
* * * * *

2 June 2006 – To Bartholomew O’Brien, The Eagle Public House
 

Dear Bart, On behalf of the many people who attended the event yesterday, I would like to thank you and the staff of The Eagle for the excellent service, both from the bar and the kitchen. I am sure that you were as surprised as I was at the number of people who attended — I have heard an estimate of over 100 coming and going throughout the four hour period — and I know it is not easy to cope with ‘Coach Parties’ of that size. You all performed excellently, and I am sure that you have encouraged new customers from the way I saw some of them tucking into their lunch.

 

I have been asked by some to organise a repeat event. As you know, I am temperamentally against organising anything, but perhaps we could pencil in the first Thursday of June 2007 (which is 7 June). That seems far enough away to me, and with luck the sun might shine on us for a change. Other mutterings have been heard regarding an evening event, in the winter — possibly the first week of December. Would this be possible? A Thursday evening perhaps? Thanks again, and all the best, Reg Walker

5 June 2006 – From Ken Wanstall

Reg, I would be grateful if you would pass on my regards to everyone who remembers me in the Stationery Office. After leaving the SO I eventually finished up working in the electricity industry just as it too was privatised. In my case it worked out well, as we were all given the option to buy shares which proved to be very good investments. The electricity industry was as bad as the Civil Service for moving people about. I started off in Guildford, then went to Bristol, then back to Guildford, then Leatherhead, then Didcot. The last proposed move to Watford was where I eventually got the message that they didn’t really want me, and took voluntary redundancy.

I’d been making plans to move abroad on retirement, and after many delays I’m now living in a small mountain village in Crete, and the weather is making all the hassle worthwhile. I was due to fly over at the beginning of March, but after spending a week in hotels in the UK I developed food poisoning and finished up at Reading hospital the night before I was due to fly out. I had to spend three weeks recuperating before I eventually got here. It’s taken me a month to get to the position were I don’t have to rush around sorting out the legalities of living in Crete. There is so much bureaucracy to sort out (to get a “green card” residence permit I had to supply seven passport size photographss).

My household goods arrived a few weeks ago. I’m having half of them stored until I get a house built, but the other half was delivered to the storeroom I have in the village. There were a grand total of 276 boxes/parcels making up the shipment and my time is now taken up opening the boxes I had delivered, trying to find various items. I’ll have to arrange the boxes in some semblance of order and catalogue their contents so that I don’t have to search through them every time I want something. I don’t know how long it will take to get the house built. The Cretans prove Einstein right about time being relative. The Greek word for tomorrow is avrio, which they say is like the Spanish manaña, but without the sense of urgency that implies.

I started off taking things from the storeroom to my current house, but I quickly realised I couldn’t get the contents of a four bedroom house into the one bedroom pied-de-terre I’m currently living in.

I had to meet up with the shipping agent and go to the police station in Agios Nikolias to sign more papers before customs would release my chattels. I followed behind him into Agios and he asked me afterwards why I stopped at the red light he had shot through. He couldn’t understand why I stopped.

Another driving anomaly — at one point on the Sitia road the speed limit is 40km in one direction and 50km in the other. I asked the policeman who had stopped me and he said, yes that’s right (he stopped me because I’m driving without number plates as the local tax office is behind in issuing them). I’d slowed down to the legal limit anyway as the oncoming Greek drivers flash their lights to let you know when you’re approaching a radar trap.

The woman at the garage I bought the car from said she hasn’t had any plates on her car since February — she explained “it’s very useful for illegal parking”, although having number plates doesn’t seem to stop most Cretans parking anywhere they like. The worst that seems to happen is that a policeman arrives and blows his whistle to get you to come and move the car. I think they relish the opportunity to use the whistle.

Wearing a helmet is mandatory on motorcycles/scooters but only about half (if that) actually takes any notice of the rule. A lot of cafes have someone with a scooter to deliver coffee etc to shops (you nearly always get offered a drink when you go in to buy anything of value). They make the deliveries on a tray, driving one handed.

I’m getting used to the weather, although it wasn’t that warm when I first arrived. I picked up my new car shortly after arriving and thought I’ll have to take a picture of it while it’s gleaming and new. On the way home the sky turned red and it rained mud (sand from the Algerian desert they say). The car looked as though I’d been rallying by the time I got home.

I have found time to plant some tomatoes, runner beans, cucumbers, courgettes etc, although some don’t seem to want to make an appearance. The temperature and my over watering seems to have steamed the runner bean seeds I planted quite nicely. I think the heat may be too much for a lot of British seeds. It’s only early June but we’ve already had lots of days in the high 20s. Last Monday the cars outside temperature read-out registered 31deg. The highest I’ve seen so far is 34deg.

A lot of herbs that I brought seeds of from the UK grow wild in the valley anyway (sage, thyme, dill, parsley). I put lemon juice on my shopping list a while ago then remembered all I had to do was to go to the nearest lemon tree and get the real thing.

I don’t have to go to the garden centre for bamboo canes either — I just take my handsaw to the bottom of the valley the village is in and cut what I want from the bamboo growing by the side of the stream. The down side is the various insects that view me as “fresh meat”. By the end of summer I will look like a very brown plague victim with all the bumps and blotches I’m acquiring. I brushed against some plant that brought up a line of blisters across my foot, which made walking difficult for a few days (I had to just sit out in the sun — what a bugger!).

I nearly forgot to mention the scorpion I found behind the cooker, and the super-sized black bumble bees that sound like Messerschmitts when they come in the house. The house is so high up that I had a group of migrating swallows come through the open front door and do half a dozen circuits round the light fitting before leaving. The cat was too stunned to make a move on them before they’d gone.

The village really is a “one donkey” place (I’ve nicknamed him OT). The villagers are enjoying having an Englishman resident and are supplying me with various produce as gifts. Sunday I received:

1 litre of raki (illicit spirit brewed by the locals) 1 litre of olive oil 10 eggs 2 lettuces 3 huge spring onions 13 lemons 12 tomatoes 3 nectarines 10 tomatoes 1 cherry (bit early in the season) A bowlful of a small yellow fruit which doesn’t seem to have an English name Oh, and breakfast (after church) with a couple of the villagers and their grandchildren (the children wanted to practice their English on me).

My next door neighbour keeps bringing me bottles of raki. I’ve got about 4 litres of the stuff. Every time I make a concerted effort to reduce my stock I wake up not remembering how I got to bed, and with books, laptops etc left outside all night. It’s a good job it’s been so warm and dry at night. It’s a problem trying to reciprocate, as they’re all very self-sufficient. The only thing I’ve found so far they want are the shreddings from a fig tree I’m chopping down, in the ruin at one side of the house.

I still have to keep in touch with the Inland Revenue, as my Civil Service pension is taxed at source. They sent me a “Moving Abroad” form to fill in. One of the questions was “Why are you moving abroad?” I entered “Fed up with Tony Blair”. It was with great self restraint I stopped myself from putting an Anglo-Saxon expletive in between “Tony” and “Blair”. I have to be careful though, as I will probably come back to the UK at some time (I can’t get any Tomorite here), and I don’t want to be turned round at the border.

Please pass on my e-mail address [etw_uk@hotmail.com] to anyone who wants to contact me. As Tony Hancock said “I’ve got friends all over the world. All over the world. None in this country, but all over the world” (actually everyone is friendly here). Cheers, Ken

Hello Ken, What a wonderful letter! You really should submit an extended version to one of the UK Saturday Newspapers — their travel pages are always desperate for local knowledge (or they should be, given the boring rubbish they use as fillers).

A friend of mine 'emigrated' to Thassos some years ago, and his experiences were similar. Personally, I have not a single adventurous bone in my body, but I am fascinated by those who have. My father moved from Belfast to Tooting, and my mother from Earlsfield to Tooting, and apart from day trips to Southend or Brighton or to see the rich brother-in-law (a night worker on the News of the World — says it all) who had a £2500 bungalow in Bracklesham Bay, that was it

I have been to Spain, Italy, France, Belgium, Holland, Washington and Ireland, and as far as I am concerned none of them is really worth the arse-numbing effort to get there. Although I enjoy the ferry to Holland, and can bear the trip to Ireland because I know what I will get there (good company and good drink, since you ask). But the thought of fresh fish, olive oil, lemons from the trees etc almost makes the effort to travel to the 'Near East' worthwhile.

Enough of me, though. I would really like you to send a quarterly update of your progress in Crete, as I know that HMSOldies would be fascinated. Could you do that please? Next instalment 1 September 2006. All the best with the unpacking. Reg
 

 

Frank Gibbs 1921-2006

Alex Smith has passed on the sad news that Frank died on Saturday 3 June 2006. The funeral will be at 1530 hours on Friday 16 June at St Faiths, Norwich. Frank joined HMSO in January 1939, working for the most part in Establishments Division in London and Norwich.

6 June 2006 – Computer Block from Don Folland

Hello Reg, I'm suffering from having been retired for 'too long' — not enough time to follow up interesting leads such as the one you emailed recently. Managed to make a moment today and looking at the EN article and Howard Wheeldon's note brought back memories. I spent some interesting times in the Computer Block and can identify the office on the corner beside the loading bay where I took up residence as HEO Shift manager in 1970.Howard mentions the night shift and I remember it well. With Ray Corrigan and Dick Meadows we worked one week of nights in three, looking after two EO lead teams keeping two 1905F computers well stoked with work. The challenge for the teams was to get through the night's work as quickly as possible because a kindly shift HEO would probably allow an early departure once all was done. The Telephone Directory run — converting the source material from paper tape to magnetic tape ready for the Linotron printer in Gateshead — was the job which often created gloom. The large reels of paper tape had to be handled with care — if the centre of the reel popped out you could be knee deep in tape coils and someone had to rewind it. The larger directory runs would require several magnetic tapes (in those days!), and heaven help us if there was a computer crash during the run. Clever colleagues in System Support designed a dump and restart feature to make computer failure during the directory job less of a pain.

Having been a programmer before promotion to an Operations Shift Manager the team would often try to persuade me overnight to take a look at any failed job to see whether I could design a correction so that they could send back to the Post-Processing team a batch of successful jobs. Debugging was often a good cure for the early morning blues! And if I could let the team go early because all the work was done, what fun to have two computers to play with for a little programming research!

And 1968 of course was the year we arrived in Norwich and for my sins (or past experience in E Div ) I had been seconded for most of that year to join Kath Crisp, Bob Carey and friends helping folk with the T&S problems of removal, etc. When the dust settled they let me go back to CCB at Norvic House. Bob formed us into the Benefactors dart team, and we joined in the summer season competition but I could handle a pint better than a dart! Happy days, Don

Thanks Don, I am sure that John Balls, Doug Boyd and many others will have their memories jogged by all of this. I certainly remember Messrs Corrigan and Meadows, but mainly from SCPS meetings.

It is sometimes enlightening to look at the 1968 Staff List. For example, EOs in Computer Services — which included Contracts in those days — were, in order of seniority (how long is it since I heard that word?): MG Ashworth, Stan Adams, DR Lewis, DE Folland (whatever happened to him?), WR Ray, H Wheeldon, JW King, RG Williams, E Scott, AA Smith, WV Walkerley (who will be 101 on 22 September 2006 if he is still with us), BL Cooke (why do the words 'Red Flash' come into my mind?), Hilary Lashley-Bobb, LLB; CJ Penn, PA Digweed, DGN Wright, DJ Tyre . . . look, I'm stopping here. It's getting silly. But it would be a hard-hearted person who did not have a fond memory of at least one name on the list. All the best, Reg
 

Controller of HMSO Under Fire

Who would have thought that ten years after the dissolution of HMSO the words of the Controller would feature on most of page 3 of The Guardian Technology Supplement on 8 June 2006?

Under the headline ‘Make it work for us, Ms Tullo’ the article begins: ‘It may be a modern version of squaring the circle. According to the director of the Office of Public Sector Information (OPSI), Carol Tullo, it is feasible to open up the government’s stores of data, uphold copyright and charge the public for official information. Speaking recently at a conference of freedom of information officers, she said: ‘Why should we be gatekeepers? We have enough to do in our day jobs than to worry about what the local economy may find interesting.’

‘Tullo’s office is awaiting the results of a study by the Office of Fair Trading into crown copyright that would analyse whether a non-restrictive copyright system, such as that found in the US, would be more economically beneficial, she said.’ The article directs interested readers to  www.freeourdata.org.uk.

 

Naked Man Seen In Street

The Norwich Evening News carried the following news item on 7 June 2006:

‘Shoppers and retail staff were left aghast after a naked man walked down a city street. Police were called at 10.40 am on Tuesday 6 June to reports of the naked man in St Augustine’s Street. A police spokesman said: ‘Officers were called to reports of a naked man in his 20s on St Augustine’s Street at 10.40 am yesterday and he was taken to hospital for treatment. No-one has been arrested.’

Now, we have not just included this item for cheap titillation (would we?) nor to add humiliation to the poor soul involved. But I emerged from Coleman’s, the optician (how appropriate) at the exact moment the man walked past, on the other side of the road. I could only see his back, and there was a lot of it. At the same time, Robin Kelly drove past me, with a cheery greeting. Once he had concentrated back on the road, turning into Sussex Street, he obviously made visual contact with said Naked Man, and nearly crashed into the St Augustine’s Private Shop (again, how appropriate).

I particularly liked the comment of the lady in a Magdalen Street shop, who I told about the incident: ‘What, no shoes on?’

Any suggestion, from Brian Daniels, that I thought that he was a she will be the subject of a Solicitor’s Letter.

12 June 2006 – HMSO: The Untold History, from Gordon Robbie

Reg, It may not be a matter of widespread public knowledge that HMSO was at one time a purveyor of fine table preserves to a limited and select market — see attached photo from a trade directory published around 1912.

Although, in writing the official HMSO Bi-Centenary History, Hugh Barty-King failed to unearth the facts (or was persuaded not to divulge them, but there lurks another and more sinister story on which Mycroft has sworn me to secrecy, involving as it does crowned heads and delicate affairs of state), unofficial sources disclosed this early commercial venture by a pioneering Controller.

Understandably less than encouraged by the Treasury's reluctant and half-hearted agreement to the establishment of HMSO's first retail establishment in Edinburgh in 1912, the then Controller, Sir Rowland Bailey, CB, ISO, MVO, decided to do whatever he could to ensure the viability of the new venture. Aware of the Scottish sweet tooth and the popularity north of the Border of such delicacies as Keillor's Dundee marmalade, he conceived the idea of a specially commissioned HMSO marmalade to be sold in the Edinburgh sale office as a loss leader to bring the good burghers of Edinburgh swarming to its door. As later history demonstrates, the ploy worked, and a grateful Sir Rowland allowed the supplier, E F Greenwood, Italian Warehouseman, Wine Merchant and Foreign Fruiterer of Oxford to market the product on his own behalf — albeit with a 10% cut of the action coming back to HMSO. This story of success does not, however, end totally happily, since it is rumoured that a certain Mr Frank Cooper of Oxford, in possibly dubious circumstances, became privy to Mr Greenwood's secret recipe and used it, without acknowledgement, for his own product. Mr Wretham is reported to be investigating the matter.

I trust you will treat this hitherto undisclosed information with the respect and discretion it deserves. Cheers, Gordon

Hello Gordon, Well I'm damned! What an excellent find. And I like the historical accuracy. Reg
20 June 2006 – From Marguerite Finn

Gentle sounds of music — local and international — in the Bishop’s Garden. The Bishop of Norwich and Mrs Julie James have very kindly opened their beautiful garden at Bishop’s House, Bishopgate, Norwich on Sunday 25 June, for the benefit of the Norwich and District Branch of the United Nations Association and the Women’s International League for Peace and Freedom. The garden is open for your pleasure and relaxation from 2pm to 5pm (last entry at 4.30pm). Entrance fee is £2.50 (Free to accompanied children and wheelchair users). There will be plant stalls, cake and produce stalls, a peaceful garden and delicious refreshments to enjoy. In addition, a group of six hand-bell ringers from “Bellfolk” of Honningham will be performing on the lawn. The group has been established for over thirty years and plays a mixture of light folk and background music. The full group of twelve to fourteen players meet every Thursday under the leadership of Musical Director Michael Goodman. One of the team has been invited to Australia this year to play in their National Symposium. As you wander round you will also hear the dulcet tones of the Balafon. This lovely instrument will be played by four enthusiasts from Thornham Parva in Suffolk. The Balafon is a type of xylophone and is an open framework made of wood covered by rosewood, hardened by fire and graduated in order of size. Gourd resonators are placed below. There is an African saying that instruments ‘speak before they sing’. The word Balafon is said to come from the Mandingo word bala, which means to speak. These instruments come from Ghana, but you will be able to hear them right here in the Bishop’s Garden. The United Nations Association (UK) is the leading independent authority in this country on the United Nations. It is a UK-wide membership organisation, encompassing individuals and groups of diverse ages, backgrounds and interests. It is strictly non-party political and receives no funding from the United Nations. UNA can therefore support the work of the United Nations and its Agencies whilst also advocating reforms to strengthen their credibility and effectiveness. The Women’s International League for Peace and Freedom (WILPF) is the oldest women’s peace organisation in the world. It was established in 1915 and has branches in 37 countries across the world. WILPF is affiliated to the UN and has achieved consultative status with several UN agencies. It campaigns for gender parity and the inclusion of women in the decision-making process. Come and meet both organisations and remember: It is the month of June, The month of leaves and roses When pleasant sights salute the eyes, And pleasant scents the noses.— ( N.P. Willis). For further information, contact Marguerite Finn on 01603 722880.

HMSO sent to the Archives

On 21 June 2006 the announcement was made that ‘The National Archives and the Office of Public Information (OPSI), which is currently attached to the Cabinet Office, are to merge. The merger will create a stronger centre for information management in the public sector enabling a more responsive approach to the challenges of new technology.’

The merger will take effect in October 2006 and the unit (which embraces HMSO) will take the name The National Archives. OPSI and HMSO will continue to deliver their services as part of The National Archives. The National Archives will continue to operate as a government department and as an executive agency of the Secretary of State for Constitutional Affairs.

More importantly for those remaining staff working for HMSO in St Clements, Colegate, it has also been revealed that there are plans to close the Norwich office in March 2008. Staff and Unions objecting to this move have made the following points:

· there is no justification for closing the Norwich Office; OPSI currently works well as part of the Cabinet Office, split between London and Norwich, and closure does not provide any financial savings.

· jobs lost in Norwich are potentially far greater, as the number of jobs lost by not moving the existing OPSI London posts to Norwich (as was recommended in the Lyons Review) will be around 32 as compared with the existing 17 posts. There may be a wider impact on Norwich jobs, as TSO (a privatised company) employs many staff in Norwich dedicated to support OPSI/HMSO contracts.

· The National Archives (TNA) say that it is not their intention to make anyone redundant or offer early retirement, but this is probably the only realistic option as few staff, if any, would wish to move.

· the decision to move jobs to London is against the Government policy announced by the Chancellor; the Labour Party opposed the privatisation of HMSO in 1996 and sought assurances from the then Conservative Government that the remaining HMSO jobs would be secure in Norwich. Staff are encouraging those concerned with this initiative to make their feelings felt to MPs.

27 June 2006 - Another one gone, from Dan Lavery

Good to see the 'Old Hands' still well and kicking hard at The Eagle and everyone looks soooo happy! Best to all. I had a beer with Alan Pawsey last night, and I sometimes wonder where the time has gone, great people and memories. Another memory is now 'The Garrick', sold for 1.7m and soon to become another 'trendy bar'! 

Twenty-five years of good times and great characters, some of whom were included in 'Big Jim's' loving eulogy, quite a character himself and a man I am proud to know and call a friend, one of the bravest men I know and who always stands up for what he believes to be true. A boy from the Belfast streets who is now editor of Ireland's largest selling Sunday paper and which recently received Ireland's 'Newspaper of the Year' accolade. He still knows where he is from and what was good about the Auld Town! I was honoured to get a mention in his piece about a great place that some from HMSO will recall. Coincidentally, Barney O' and Deidre (Garrick owners) are currently our neighbours and we use their house in 'Dear old Donegal' so the connection is still going. Again my best to all (except the football team of course), Dan Lavery, Director of Operations, tSO Ireland & Scotland

Debbie Pointin 1962-2006

Paul Radbourne has reported the sad news that his old Cromer school-friend Debbie, who joined HMSO in 1983 and worked in Supplies until 1996, has died. As the EDP notice on 23 June stated, she 'lost her fight for life against that relentless enemy cancer on 17 June 2006.' Debbie's funeral was held on 30 June, at St John's Catholic Church, Cromer.

Calling HMSOldies Rockers

Christine Hawthorn has reported a chance meeting with Pat Walsh (the tallest Corky in Publications) whose son 'is a member of the up-and-coming band named C/O/R/D. They are hoping to get into the Top 40 this week and have been playing live sessions in HMV and Virgin (Norwich). Their musical genre is Indie/Rock so if there are any rock-Oldies out there, they should listen out for them.'

Sounds as if they fall between the tastes of Harry Currie and Gavin Turner. Remember, you heard of them here first.

1 July 2006 - From Philip Marriage

Hi Reg, C/O/R/D's association with us Oldies is greater than you think — their lead singer, James Leeds, in his youth sang in the St Peter Mancroft Choir for many years with my son Ben. They later formed a group called 'Humphrey's Go-Carts' who performed in Norwich before university intervened. Ben was also Best Man at James' wedding, and they still manage to meet-up despite Ben being in Edinburgh and James' busy gig schedule these days. By the way, some footy fans may have heard C/O/R/D's track 'Best Days' as it was played as the MoTD outro following England's success against Trinidad & Tobago. All aurally discerning Oldies are encouraged to take a look at www.cordonline.co.uk/ where they can hear something of their music, including their latest release 'Winter'. I have my copy.

Philip has also provided a link to the BBC web site.

George Milne 1928-2006

We are sad to report the following notice from the Eastern Daily Press dated 5 July 2006: ‘George Milne passed away 28 June at the Norfolk and Norwich University Hospital after a short illness. Will be sadly missed by daughters Trudie and Louise and grandsons Dylan and Theo. The funeral service will take place at St Mary’s, Lower Hellesdon, on Thursday 13 July at 11am Informal dress. Followed by get-together at the Fat Cat Public House. All who knew George are welcome. Family flowers only please. Donations, if wished, to Priscilla Bacon Lodge c/o the Co-Operative Funeral Service, 321 Aylsham Road, Norwich NR3 2AB.’

George joined HMSO in Atlantic House, London, in 1966 after working in Post Office Telecommunications. He moved to Norwich in 1968, and worked mainly in Office Machinery and the Supply System Project. A keen cyclist and runner, he remained remarkably fit well into his 70s.

Ian Henderson 1929-2006

We are sad to report the following notice from the Eastern Daily Press dated 4 July 2006: ‘Ian Henderson died on 28 June at the Norfolk and Norwich University Hospital aged 76 years. Husband of the late Emmy, dad to Chrissy . . . Funeral Service at St Faiths’ Crematorium on Wednesday 12 July at 2pm. Family flowers only; donations, if desired, for the British Lung Foundation (Breathe Easy Norwich) may be sent c/o Allcock Family Funeral Services, Falcon House, 96a City Road, Norwich NR1 2HD.’

Ian joined HMSO as a Binder in 1951 and transferred to Norwich as a Technical Officer, spending some time in Print Contracts Section. Among his interests were Jazz, Big Band music, and ballroom dancing.

Merger Means More Jobs To Go From City

That was the headline on page 2 of the Norwich Evening News dated 7 July 2006. In brief, they said, up to 20 workers face losing their jobs or having to move to London following a merger of two Government Offices (in 2008 . . . National Archives at Kew will merge with OPSI/HMSO). Staff are angry that they have not been offered redundancy pay, nor can they expect a salary increase if they agree to move.

Pity that the picture of the former HMSO building in Colegate was, in fact, Sovereign House, but such nitpicks are trivial when compared to the effects on the people involved.

Great Day at the Office2Office

So said the Eastern Daily Press when it reported that on 4 July 2006 the company sometimes known by its trade name Banner ‘signalled its expansion plans by snapping up . . . Alpha Office of East Grinstead . . . for £2.35m. Mark Cunningham, Office2Office’s Finance Director, said ‘We have a very real desire to increase our business. In the past we have only grown through organic growth, but when we floated in mid-2004 one of our plans was to grow via acquisitions . . . .’ O2O already employs more than 800 people and this move will bring around 70 more people into the fold. But Mr Cunningham said that the cost savings would not come from job cuts . . . O2O big-name customers include Barclays, MOD and DWP. They have warehouses around the UK and in Dublin. Ray Peck, Chief Executive of O2O said that Alpha has a good reputation with its customers and fits well with our development plans.’

Charity should begin at home

A local correspondent to the Norwich Evening News on 12 July 2006 made the following points regarding the Newspaper’s claim that ‘DEFRA had decided not to relocate 2500 jobs to Norwich:’

‘Your article made mention of the relocation in 1968 of 1000 civil servant jobs associated with HMSO. Those of us with long memories remember the economic chaos that ensued as a result of Londoners with fat wallets pushing up house prices to levels which locals could not afford. Redevelop sites certainly but should we not be building affordable housing to assist our local young people? Charity begins at home.’

HMSO Londoners who had fat wallets in 1968 are invited to respond to this comment. Articles of more than 100,000 words may be cut, Gordon (yes I know you are Scottish, much as you try to hide the fact, but as far as Norwich 1968 is concerned you are a Londoner. Oh the shame . . .).

George Milne: Postscript

George’s funeral was held in St Mary’s, Lower Hellesdon, Norwich on Thursday 13 July. There was a very good attendance, from family, friends, neighbours old ‘Duke Street Runners’ and HMSO colleagues (PHJ Storey holding the senior position; Messrs Cleland, Cole, Walker, Curtis, Cockram, Durkin, Betts MJ, Alan and Sylvia Walker, John and Ann Eason; then old friends fromThe Fat Cat — Colin Keatley, Colin Bobbitt and others . . . ).

The service was excellent. The Vicar — a lady whose name I did not catch — was thoroughly briefed, but more to the point she obviously knew George well — he had worked with the church — and with the hospital — over many years, and she gave an excellent summary of George in all his manifestations. Prayers led by Eric Pointer — another old HMSO hand — and a thoughtful appreciation from Rod Durkin rounded the service off in perfect style.

Following interment we retired to George’s favourite ‘relaxation spa’: The Fat Cat, where many friends and relatives enjoyed several hours of reminiscence, under the splendid attention of the management and most attentive staff. Pictures of George throughout the decades were on display; old tales were told; drink was taken. He would have enjoyed it.

18 July 2006 - Londoners with fat wallets

Dear Reg, Us yokels in the sticks don't bother much with the evening paper enjoyed by the city sophisticates, so I hadn't seen the correspondence to which you refer. However, since a lengthy tirade is obviously expected, who am I to disappoint? Two points spring to mind.

1. It's not buyers who push house market prices up, it's sellers and their agents. Buyers never want to pay more than they have to, while sellers — in this case the canny burghers of Norwich and environs — want as much as they can get. In 1968,they obviously saw they were on to a good thing and set out to rip off the naive incomers who happened to have a few quid to spend because they had sold houses in the most expensive housing market in the UK, and were also getting relocation assistance.

2. Having said that, not everyone from London arrived in Norwich with a wallet bulging from a profitable house sale in London. Certainly the Robbies arrived in East Anglia as newly married, first-time house buyers and no more able to fling money around than the allegedly impoverished locals; and there must have been a number of others in the same boat.

Of course, some HMSO immigrants made a killing and either made a fat profit or were able to move significantly up-market. But it's wrong to argue from the particular to the general and still to have a chip on the shoulder after 38 years.

Sorry I can't stretch to the expected 10,000 words. Cheers, Gordon Robbie

Muriel Larke 1930-2006

We are sad to report the following from the Eastern Daily Press dated 26 July 2006: ‘Larke, Muriel Doris May, most beloved friend and companion of Ron Kinns. Passed away peacefully in hospital on 19 July 2006, aged 75 years. The funeral service and cremation will take place at St Faith’s Crematorium on Thursday 3 August at 2pm. Family flowers only; donations if desired may be made payable to The Salvation Army and sent c/o Gordon Barber Funeral Home, 317 Aylsham Road, Norwich NR3 2AB.’

Muriel joined HMSO in 1968 and was supervisor of the PS Reprographic Unit in Sovereign House for many years.

Document Boost

That was the headline in the Business Section of the Eastern Daily Press dated 26 July 2006. ‘TSO has been awarded a five-year contract to publish the OGC’s best practice portfolio. Chief Executive Richard Dell said ‘We are delighted to continue our partnership with OGC to deliver the leading best practice guides in the market place. Coming hot on the heels of our retention of the Driving Standards Agency contract, this is extremely good news for TSO and reinforces our position as the primary provider of document and publishing services in the public sector.’

26 July 2006 - From Stuart McLaren

Dear Reg, Sunday 13 August 1-5pm free exhibition on the History of St Augustine's Parish put together by yours truly. Venue St Augustine's Church, St Augustine's Street, Norwich. Exhibition part of St Augustine's Community Group's summer fete festivities. Best wishes, Stuart

Arthur Phillips’ autobiography

Back in 2001 a dozen or so ex HMSO designers gathered in London to present a special hardback copy of From Layout to Graphic Design to Nigel Roach, the Librarian at the St Bride Printing Library. In response Nigel mentioned that they had just received a copy of Arthur Phillips’ autobiography and showed it to us. It was a sizable document, bashed out on his old typewriter and dealt with his private and professional life in some detail. He devoted one chapter to his first post-war job, in the newly-formed Typographic Design and Layout Section, working under the eminent typographer Harry Carter — the studio’s first Head, just appointed by Sir Francis Meynell, HMSO’s Typographic Adviser. Arthur’s account of the early years of the studio, the office in the post-war period and characters like John Pitson, Albert Hyde, David Napthine and Syd Stead as well as Harry Carter himself makes interesting reading. Arthur died in 2000 so we recently approached his widow for permission to include this chapter on HMSOldies and it can now be found in the Memories section by clicking here.
Missing Persons
The trustees of The Stationery Office Pension Scheme (TSOPS) are trying to trace about 60 members who have preserved benefits under the The Stationery Office Pension Scheme. Can you help? Click to view the list of missing members and the contact details for Kerr & Company who administer the scheme. Kerr and Co can also be contacted by email: simon.maxwell@sheffield.kerr.co.uk
Shepherdess Walk Dramatic Society

Anyone with memories of Shepherdess Walk from 1928-1962 will be interested in the article posted in 'Memories' dated August 2006. Your further observations are eagerly awaited.

I have sent individual notes to Messrs Whitefield, Roberts, Robbie, Teedon, Barnard and Gummett, plus a letter to John Nash on the Isle of Wight. Anyone else contactable that should see it? We can arrange for a viewing of the photos one day in a Norwich Pub I have little idea who is who, but somebody will . . .

Shepherdess Walk Dramatic Society: Update Number 1
Delphine Tyrell, donor of the documents referred to in the 'Memories' section, has kindly delved further into the background to her find. It seems that the house in which they were found belonged to Miss Ethel Bennett, who was born in 1910. Other documents discovered referred to Emma Catherine Bennett, so it is highly likely that they were sisters.

Meanwhile replies from Messrs Gummett, Roberts and Robbie are as follows: 

Dear Reg, Thanks for mail — and attachment with so many names so well remembered; made me quite nostalgic. What days and what characters! They were so enthusiastic and the plays were always worth attending. Anyway thanks and please let me know in due time the date of the gathering at The Ship. All being well will hope to attend. Best wishes, Tony [The Annual Meeting of the Combined Committees of OMTS Exiles, HMSO Veterans, Reprographic Managers, Honoured and Revered Customers and Worthy Suppliers of Office Equipment to The Crown (and other Public Houses) will take place at The Ship, 68 Borough Road, London SE1 on Tuesday 12 December 2006 ].

Dear Reg, Thanks for drawing my attention to the Shepherdess Dramatic Society. It revived memories of many people whose names (but not personalities) I had long forgotten. This history confirms the impression of many staff at Shep Walk that, once there, they were forgotten by HQ and lived out the rest of their career there. Miss Rosina Cracknell, who joined HMSO in 1917, was Typing Pool supervisor while I was newly there, and sadly she succumbed to cancer. Joe Argent (CAJ Argent OBE) became more and more deaf, but ended his career as DDD. He was an accomplished artist in his spare time. I left Shep Walk after just two years, with Harold Dodge moving to Atlantic House to set up CRS. But some of the Shep Walk people came to Norwich, notably Ron Smyth DFC and Gordon Cooper, with whom I usually had lunch in the Shep Walk canteen. I learned a great deal about Reprographics (a word coined by CRS) from them. I also helped to initiate Ken Rhodes and Ivor Arkinstall in the mysteries of D & D. I will write up some more about the converted tobacco factory which we inhabited at Shep Walk, when I get a bit of time. I am heavily involved in the United Nations Association, and the Middle East is demanding a lot of attention at the moment. David Roberts

Dear Reg, Thanks for the note on Shep Walk archives. Very Interesting! My Uncle Nom was into amateur dramatics before he came south and I remember an old family picture of him in costume which my grandmother (his mother) had around her house. An aunt of mine, Nom's sister Gertrude, was also an amateur thespian. I too had my moments in front of the footlights in Forfar Amateur Dramatic Society having played one of the brothers in The Barrets of Wimpole Street and Darnleigh in a play about Mary Queen of Scots. Mina's talents ran in the family. Her father was the archetypical amateur ham — always well dressed, with a head of immaculately coiffed silver hair and a tongue to match. Her mother, although not in appearance, reminded me of Liz Taylor when she was married to Richard Burton! I'd love to see the photos as well. I'm tied up with visiting family this week but if you can suggest a time and a place next week, I'll see what I can do. 
Cheers, Gordon

August 2005 - Bidders for Stationery Office cut down to five

That was the headline the Financial Times used over an article which continued: '. . . The Stationery Office, the private company that does much of the government's publishing . . . is this month expected to receive second round offers in this auction involving both trade and private equity bidders. The owner, Apax, the private equity firm gave UBS the mandate to sell the company in April. The investment bank has already eliminated a number of bidders that competed in the first round. It has whittled down the list to five bidders — two trade and three private equity according to people familiar with the situation.'

Banner Bombs
That wasn't the headline used in the Eastern Daily Press dated 23 August 2006. They preferred 'Profits squeezed at office supplies firm: Norwich-based company reduces cost base in competitive market as it signs two-year £10m contract with the Prison Service'. The article continued '. . . (Office2Office, which was formerly part of HMSO, and its subsidiary Banner Business Supplies) grew sales 9% to £82.4m from £75.5m in the six months ended 30 June, but the rising cost of raw materials and lower margins meant profits slipped back to £5.2m compared with £5.3m a year earlier . . . action is being taken across the group to reduce the cost base generally and improve efficiency . . . O2O employs around 800 staff, with the newly-acquired Alpha Office Supplies adding another 70 employees . . . the company also revealed that Chris Mahoney, who was appointed group services and operations director in September last year, has left the company. Shareholders will receive an interim dividend of 3.2p, up from 3.1p.'

Whoever would have thought that Peter Fairall was 58 and a quarter?

HMSO, Tactica, Astron, Donnelly; just how many firms can a printer work for without even clearing his In-tray? Don’t ask Peter Fairall, who joined HMSO Press Harrow on 21 September 1964 as a youthful 16 year old and left Astron Printers on 26 August 2006 as a youthful 58+ year-old on his way to Scarperia. Where did it all go? Wherever it was, it was worth it. Just about every Astronaut past and present were under the sunshades of the Wigan Pen — McShout, MacColl, Gibbons, Al Fatha Hynes, Christine, Adrian McCrum, Keith Champ, John Rollo, Les Cook, Sandy Buck, Bob King (also to go soon, as are Ray Parker and Diane Elsey) — plus several others — including Ward, Daniels, Marshall from TSO. And Cathy Mason couldn’t make it — on leave and on her way to Exeter despite a puncture. Just how many more of these lovely events can I freeload upon? All the good ones are going.

26 August 2006 - Shepherdess Walk: Chris Southgate remembers

Hi Reg, Your missive brought back no end of memories, though I'm not sure all of them could reasonably be put into print! As to the photo, I believe that the tall lady centre stage is actually Kay Barrow. The man second from the end at right may be John Nash. I recognise other faces but cannot immediately put names to them.

My three and a bit years at Shep Walk began in Jan 1959 as an 18 year old EO. My previous service was three weeks in Contracts Division, working on disposals of machinery alongside Frankie Day, Denley Moss and Norman Seago as the erudite HEO, who was kindly but disposed to read plenty of books in his separate office.

I was posted to Testing and Training, personally undertaking sample tests of materials delivered to stock in our warehouses. The earliest Xerox copiers and platemakers were about, and I recall rolling glass balls inside their platemaker, which helped the carbon to adhere to the electrostatically charged image. Tests on diapositive stencils were a nightmare. Our supplier Ellams particularly had problems. Remember this was at a time when most ordinary office copies were created using rotary stencil machines from Gestetner or Roneo. Small offset printing was more advanced, but platemaking in the ‘workrooms’ (the description of the day) was normally by metal plates which were coated in ‘whirlers’ with a sensitizing solution made principally with egg albumen.

T and T also showed visitors around the building, trying not to draw their attention to the pigeon droppings which liberally coated the internal well. Part of our role was the operation of a Typing school, specialising in Reprographics, and of a Duplicating training school. Jimmy Reville was an EO in T and T, as was Eileen Gibbs, but Jimmy later went off to Xerox to take on a marketing role. The Christmas parties were quite an event and notable for the occasional liaisons which developed.

There is more in the memory box but perhaps I will close now.

With best wishes, Chris Southgate

28 August 2006 - Looking for typesetters: From Alexandre Praça

Dear Mr Walker, I found your webpage browsing the Internet and decided to contact you as your association really interested me. My name is Alexandre Praça, I’m a journalist and am doing a MA in Documentary Research at the London College of Communication — former London School of Printing.

Currently, I’m doing a research for a documentary about jobs that have become extinct due to the employment of new technologies. I’m particularly interested about stories of people that were affected when the innovations took place. Among the occupations covered by my investigation are typesetters.

Reading your webpage, I noticed that you may have the contact of former typesetters. I was wondering, therefore, if you could help me in this investigation, perhaps putting me into contact with people that would be willing to give a testimony on their experience. I’m looking forward to hearing your response soon.

Yours sincerely, Alexandre Praca apraca@yahoo.com
Dear Alexandre Praca, Thank you for your interest. We will arrange to include your letter and email address on HMSOldies website, and ask anyone interested to contact you direct. Good luck with your project. Reg Walker
* * * * *

4 Sept 2006 - Cretan Update (or 1001 things to do with a courgette)

This is a compilation from various e-mails I’ve sent to ex-colleagues, so they’ll have to forgive the sense of deja-vu they’ll get in reading the following.

Summer has well and truly arrived. I was going to go down to the beach today, but it was too much effort, so I’ve spent the day making dolmades (stuffed vine leaves) and home-made lemonade. 35ºC today, with a gale blowing: now I know how a chicken feels in a fan-assisted oven. The best part of making dolmades is that the recipe I have calls for steeping raisins and currants in Retsina . It only needs a small part of the bottle, so there’s another excuse for a daytime drink (well you can’t waste things).

 

The spring at the top of the village has run dry, so I’m now having to carry water 300 metres from my house to my vegetable plot. This has limited my experiments with growing things from British seeds, and I’m only persevering with things I think can survive (peppers, squash and the like). I did plant a pumpkin, but it was eaten down to the ground by a tiny little mouse I’ve seen darting around (he’s too small to pick a fight with — I’ll let the snakes and eagles sort him out). I found a 44in long snake skin on my land, so I’m hoping that the former occupant sorts out the mouse problem.

 

One day is melting in to the other. I go for days without turning the television on (except when the athletics was on — it’s those big Russian women, you understand). The only day of note is Sunday. Every third Sunday there’s a service at the village church, and I regularly attend as:

(a) I live next door to it;

(b) There’s a Tannoy system to broadcast the service to the world;

(c) It keeps me in with the villagers (it’s a bit of a social gathering);

(d) My other neighbours, who have a holiday home here, told me the priest will come round to see why you don't go to the services.

The downside is it starts at 7 am and goes on for two hours and I don’t understand a word. Still it’s interesting to see the interactions of the participants and it’s a chance to contemplate the world.

 

The intervening two Sundays I lie in bed and think “Thank goodness I don’t have to get up”.

 

The front of the church is divided off from the congregation with two curtained doorways. At various points in the service the priest comes out from one doorway, holding a large bible for the congregation to line up to kiss, or a chalice of some (to me unknown) importance. Either that or he swings an ornate incense burner with bells, which always reminds me of Christmas (the burning handbag as a friend of my remarked). He is preceded by elderly Yacob, who walks before him with a candle holder. They both then go through the other doorway like those ornate revolving clock figures you see.

 

The priest is rather wide of girth and the doorways are narrow, so he always has to enter and leave sideways. The service ends with everyone lining up to be given a piece of bread by the priest, and I’m always pushed forward to take a piece.

 

The other main participant in the service is Nico, who sings/speaks from various books on a revolving lectern. I imagine that the books contain notes that say “at this point go to book 3, page 200, paragraph 5”, etc. There is a lot of swinging of the lectern as the service hops from one book to the other, and it’s apparent at times that Nico and the priest start to take divergent paths through the programme until the priest pulls Nico back, although sometimes the expression on Yacobs’ face, and the shrugged shoulders, gives the impression that the priest is off course.

 

The priest is called “Papa”, although most of the congregation have a 40-50 year lead on him in the age stakes.

 

The other minor role is the one that I feel I could undertake, although there’s probably a waiting list. This is the two points in the service where one of the other elders of the village, Michael, goes outside to ring the bell. There’s a definite pattern to the ringing which I’m gradually memorising — 
1, 1, 1, 3, 3, 3, 7, 3, 3 — that’s as far as I’ve got so far.

 

I was here at Easter, which is a big occasion; although there wasn’t a Saturday evening service this year (the priest divides his efforts between three villages). This service is supposed to be very moving, as the church is plunged into darkness until the priest comes out with a candle intoning “This is the Light of the World”, and lights one of the parishioner’s candle with the words “Come, take the light”. Each parishioner’s candle is then lit in turn by their neighbour until the church is lit by the light of all of the candles.

 

It is supposed to be good luck if you can keep your candle alight long enough to get home and mark the top of your doorway with a sooty cross from the candle flame. As I live next door to the church I’d have a good chance of making it. There were services on the Saturday and Sunday morning. I said to the priest that this year I had had two Easters. I didn’t tell him that I’d never been to church twice in one week before. Come to thing of it I can’t ever remember going to church twice in one year since I was in the scouts.

 

[A break in writing here] This week there was a Sunday morning church service that started at 0630. As usual, I waited until I heard the bell before getting up, showering and walking down to the church. The service lasts two hours and people turn up at any time during the proceedings.

 

It was the weekend that the Greeks celebrate St Marina’s day (the patron saint of the village church) so there was another service Sunday evening. There are usually only about 12 or so in the congregation, but because of the occasion anyone with some association with the village turned up. There must have been sixty or seventy crammed into the church. The normal priest was assisted by a visiting cleric from a monastery about twenty kilometres away. He was obviously regarded with great esteem. I haven’t seen such bowing and kissing of hands since one of Ken Allen’s Technical Services meetings.

 

There was yet another service on Monday morning. I got there at 0645 (the bell went at 0630 as usual) but because there was another assisting priest the service didn’t start until 0700. It went on until about 0915, so I’m as spiritually clean as I’m ever going to be. Again the church was crammed with outsiders. Everyone seemed to bring a loaf (or loaves) of bread and/or offertory candles, and it seemed that there were some instances of people trying to out-do each other in what they brought. In the end Yacob, who helps the priest, was getting a bit shirty with late-comers who were giving him two or three loaves at a time for the priest to bless during the service.

 

Someone even brought a 2-metre altar candle which had unfortunately got broken during its journey to the church. It was lit, but looked decidedly unstable. The offertory candles are placed in a sand-filled tray when lit. When there are twenty or thirty it’s adequate, but with so many people attending and so many candles being lit the combined heat was causing the thin candles to flop over, requiring constant attention. I was fascinated to see whether anyone would notice any wayward candle that started to lean against its neighbour and cause a slow-motion domino effect.

 

The outsiders showed a varying range of style of worship. The woman next to me was actually on her knees. Some went over the altar screen, kissing every icon (where there were feet showing on the figures each foot got a kiss). It’s difficult to reconcile the ancient rituals with modern day practicalities. I go out of my way not to make any judgements. It’s horses for courses, and it holds the community together. After the service two lads came round the village with a cardboard box full of the cut up loaves, so I’ve got enough bread to last a while.

 [later again] Damn, the water is off in the village. They were drilling a channel down the street all through the village yesterday. There must have been a leak. I had enough water to poach a couple of eggs for breakfast. I’ve been given so many eggs I have to eat three a day to reduce my stock (what a bind). After breakfast I drove the car down to the spring at the bottom of the valley and filled four 1-litre bottles (ex of wine) so that I could wash etc. It’s a rough and steep track down to the bottom of the valley and not for the faint hearted. I am faint hearted but once you start going down there’s no turning back. It’s the hairpin bends with loose gravel and the near vertical drop on one side that make you hold your breath.

The village is now in a holiday spirit, with everyone either standing around giving advice or lending a hand in pipe laying. They’re putting a new plastic pipe in the channel they drilled, although it’s no more than four inches deep. The pipe is being secured in place with a dollop of concrete every few metres. Presumably they’ll cover the whole channel with concrete later. They tell me it will be another six hours before the water is restored. We’ll see.

 [later] The new plastic water pipe enters the village, running for about 10 metres, along a stone wall. This means that after a sunny day, you have the choice of very hot water from the solar water heater on the roof, or moderately hot water from the cold tap.

 

[another day] I occasionally dip into my “Learn Greek” books, but I find I really need to learn English first. All that Past Participle, Transitive and Intransitive Verbs — I must have been looking out of the window when they came up in English at school. At least a good number of English words are derived from Greek. It seemed strange at first that the off-ramps from major roads are signposted “Exodus”.

 

Would you believe it, a German Jehovah’s Witness came round the village with copies of Watchtower. He could speak English and Greek, Doesn’t it make you sick. I just can’t see how it’s done. It’s like being able to roll your tongue into a U shape, you either can or you can’t.

 

I’m tending to learn Greek as words crop up, which is OK, but not good for general conversation. One new word I’ve learnt is “” (hope that comes out in the e-mail, in case it doesn’t it’s the Greek characters chi-alpha-omicron-sigma). It’s where we get the word chaos from. It came up while I was talking to the civil engineer who is looking at the location of my proposed property.

 

Sitia town council seem to have bought a job lot of traffic lights. Previously there were none; the nearest being at Agios Nikolaos, a hour and a half away. They’ve not switched them on yet, but the civil engineer and I both agreed that there would be chaos, especially when the peasants come into town on market day (I use the word “peasants” literally rather than pejoratively).

 

The twist to the conversation was that the civil engineer had just finished telling me that there was only one council engineer dealing with planning permissions and that applications were currently taking between five and eight months to be dealt with. That, plus the fact that time would have moved on to the olive picking season, when all building work stops while everyone does the harvesting, means my house build probably won’t get underway until next spring!

 

The really funny part was that (without any sense of irony) the civil engineer said the Greek word for chaos was pronounced “house”. Somewhere in my storeroom I have a VHS tape of the Cary Grant film “Mr Blandings Builds His Dream House ”. I must dig it out (it was remade as “The Moneytrap” with Tom Hanks, but I prefer the original).

 

[back to today] Well the dolmades are done. They’re a bit variable as I’ve used vine leaves from the supermarket, which range in size. Some melt in your mouth, while others are a bit stringy to say the least. I’ll have to grow my own.

 

Oh, and I’ve almost run out of variations on how to cook the courgettes I’ve been given. I’ve about exhausted my collection of Greek, Indian and Chinese recipes. The Greeks tend to boil them whole, but the term “brewer’s droop” always springs to mind when I see the result.

 

Still 35ºC outside, so it’s time for a nice hot cup of tea.

 

Yours, Ken Wanstall 

5 Sept 2006 - John Westwood, the Meccano Man

A few Oldies will remember John Westwood, who retired as Director of HMSO Graphic Design in 1978. He now lives at Goring on Thames, and at age 86 has just handed to his publisher his completed 108 page book, with colour illustrations, which is a survey of his retirement hobby and the history of that hobby since the year 1900.

Most people only know of Meccano as a toy, with rather archaic nuts and bolts, in no way relevant to the year 2006. But John knows that the principle of Meccano construction (standardised parts with versatile uses) has been developed since the 1970s by adults who used it to build incredibly complex models: vehicles with six-speed gearboxes, astronomical orreries with precise gearing ratios, navigation accurate clocks, great scale-model locomotives, remote and radio control models, all this by senior professional engineers, designers, doctors, and others in 32 countries worldwide. Who keep in touch, sharing ideas, and putting on exhibitions. With an international society and local club meetings.

Any Oldies who seek more info can contact John by email at margaret.westwood@amserve.com or they can ask his publisher, Howard Somerville, email mwmo@btinternet.com for details of publications (mention John Westwood's name).

6 Sept 2006 - More C/O/R/D

You guessed, C/O/R/D (with Pat Walsh's son on bass) have another single coming out, this time Sea of Trouble which can be heard at http://myspace.com/cordonline or you can see the video at http://youtube.com/watch?v=cnAyK7Ot1Qk). C/O/R/D are moving heaven and earth to get into the top 40 higher than their last single Winter - which made number 34 with the help of you all buying the 3 for £3 offer, and the chart positions that week were literally tens of copies apart, so thanks a lot, and please do buy this again: http://www.recordstore.co.uk/home.jsp?wherefrom=productdetail.jsp? productPK=unittest-SIrCfiXMWYCMT0TTpN3IEb-13
If you know anyone into music, do forward this message on. Love to you all and yours, James

Robert Stutely adds: You should be able to click all the references above to go the the web sites. But, if you cut and paste the last of these addresses into your browser address bar, do make sure that you copy the two lines without any spaces or breaks.
David Roberts remembers Shepherdess Walk

One of the earliest, and most comprehensive, articles published on HMSOldies was a reminiscence from David Roberts concerning his first days with HMSO. David has agitated his grey cells again and produced a fascinating insight into the world of Shepherdess Walk in the early 1950s. It is reproduced in 'Memories.'

11 Sept 2006 from Helen George

Hi Reg, What an excellent summer this has been. Got chance to catch up with Sherry Mitchell and Pat Brent (both ex HMSO Supplies) at Sherry and Ian (Mitch) Mitchells Silver Wedding Anniversary on 8 July 2006. A strong Norwich contingent made its way to Preston for the event, and there were many raised glasses to absent friends and a dance or two around the handbags for old times sake (see Pictures). Sherry is doing well up north and remembers her friends and colleagues from HMSO with great affection. She keeps in touch with Di Ward, Isobel Williamson amongst others. Regards, Helen

21 Sept 2006 - Hot News: Waking up to Marshal Law and the suspension of Democracy

Hi Reg, On waking my first action (after rushing to the toilet for an urgent pee) is to turn on my TV and watch either BBC or CNN news. On Wednesday (20th September) all channels via the satellite service supplied by UBC were blank. Turning to Thai TV I found that all channels except ITV were showing pictures of the king of Thailand and his family attending various functions around the Country with suitably calming music. ITV was the only channel giving what was obviously a prepared statement about the Coup. Whilst many of the channels returned by mid day, all foreign news channels were still blank. They returned to the screen during the afternoon, but any mention of the now former Prime Minister Taksin Shinawatra was censored out when the news reported anything about him. As I write this email, censorship is still apparent, as soon as the newsreader mentioned the Prime Ministers name this morning and started to show pictures of his arrival in London, both sound and video were cut off, only returning when the next story began, so a very active censorship, which I suspect will continue for some time. A loss of free speech and the right to reply, which we take for granted.

Realising what had happened and that I was now in a country under Marshal Law, I was soon at my computer and searching the BBC site to be better informed. During the morning I spoke with a few Thai people in the village who seemed ambivalent to the fact that there had been a military Coup. One even said that it was the way Thailand dealt with political crisis in the past, so no one was really surprised it had happened. The main concern was that the day had been declared a public holiday, so the Banks and all Govt institutions, including Schools (much to the delight of the children) were closed. Apathy to events in Bangkok is normal here, until they have any marked effect on Village life.

Whilst Taksin Shinawatra had his main support from the rural areas, this has certainly waned in the last six months. The Election in April, being shunned by the opposition left the country in Political turmoil, with Taksin effectively a caretaker Prime Minister. It is obvious that something had to be done! However, a military coup is a drastic measure for a country that had shown stability of the democratic process for some 15 years. How can you effectively suspend democracy for a year and be believed that you have returned to a free and fair democratic Government. My biggest concern is that during the next two weeks the military will appoint a caretaker Prime Minister and Govt without recourse to the Ballot box or plebiscite. They have also stated that they have withdrawn the current Constitution and will draft a new Constitution during the next year, when they hope to hold an Election. It will be interesting to see if they can keep to the timetable, which I personally doubt. Especially if they destroy the Thai Rak Thai (Thai love Thai) party and new parties of unknown quality have to be formed; only time will tell.

Hopefully the King of Thailand can be a steadying influence. In Thailand the King is highly revered and truly loved by his people, in a way that makes our Queen seem ill treated by her people. Any detrimental remark about the King is considered such bad form and will get a terse if not violent reaction (even more so than asking for a Pork Chop in a Kosher Restaurant). However, he is a constitutional monarch, devoid of power, and whilst he has seemingly supported the Coup, the Thai people are likely to follow his thoughts and feelings more than they ever will a military led Govt. I can only hope that having declared their loyalty to the King, the Military Coup leaders will not "insist" on his loyalty to them!

When I retired to Thailand many factors were taken into consideration not least of which was the fact that Thailand was a stable democracy with good economic growth and welcomed foreign retirees. It had strong support from both the USA and the UK. Both of which, have condemned the Coup and will probably reduce financial aid to Thailand in the coming months. Add to that the concern of the financial markets and investment institutions, Thailand will no longer be considered a stable democracy or economy.

What effect this Military Coup will have on me personally is unknown at this time. I suspect very little effect other than the fact the Thai Baht will drop and prices will rise. Generally the Thai people are very friendly towards foreigners especially those who choose to live in their country, certainly the respect for older people here is something the UK lost when it became a "Yoof Culture" many years ago. I doubt the feelings to "Farang" (foreigner, pronounced Falang, as Thai's find the R sound very difficult) will change much as we are a good source of income for the country and the people who work for us, such as Builders, Gardeners, Farm hands and Housemaids; jobs and income that would not exist without resident Farang; also tourism provides 6% of Thailand's economy. However, if the new Thai Govt takes a different view and makes any detrimental change to immigration rules or land ownership, many will leave. The effect on my Village where I am one of two Farang, would be the loss of earnings to five extended families, no financial support for the local football team, Temple and School. Of most concern to the smaller children would be the loss of my Sweet Jar, which is always proffered when children come to the House.

Today the Village is strangely quiet, little is being said about the Coup. Like most things with Thai people in the Village it is yesterday's news! Today they concern themselves with providing for food, drink and for some, money to play cards or dice, which is totally illegal,

I will, if anyone is interested, update as the story unfolds. Frank

Hello Frank, A most interesting analysis from 'the front line' and I am sure many will be interested in your updates. I was wondering how recent events might affect you, and trust that you all ride out the storm. All the best, Reg

28 September 2006 - Reunion of HMSO London Print Services

It is hard to believe that it is now 10 years since HMSO was privatised: don't the years pass quickly? Now we read in the national press that The Stationery Office is about to be sold, and most probably to Williams Lea, a German owned firm. On top of that I heard this Friday that the HMSO unit in Norwich may be ‘dispersed’ back to the South at Kew. This may not be true, but hasn't the world gone mad if it is. (All true I'm afraid John — see HMSOldies passim — Reg)

On 28 September former staff of HMSO London Print Services (formerly based at Elephant & Castle, Westminster Bridge Road, Nine Elms and in the good old days, Atlantic House, got together for a reunion at the Horse public house. This is near Waterloo Station and just across the road from COI, who were Print Procurement London's largest customer until we were privatised.

Among those present were John Davies (recently retired from DEFRA), Derek Pritchard (retired), John Moore (now with DEFRA), Carol Piper (now with COI), Derek Newton and Geoff Hooper (still working from TSO), Nick Ballard (now working for Dept of Transport), Ian Clark (retired) and his wife Carol, Alex McLeod (retired), Phil Battle (now with COI), and Vic Birch (now working for Stairway Designer and Typesetters) and his wife. Also in attendance to try and keep the men sober were some of our lovely sales and paper buying staff. These included Collette Miller, Jeanette Baines (McGrath), Marie Spindler and Theresa Woodman. Some of our former suppliers also came along. These included Jean Roast, Neil Biscoe, Bob Rice and Tony Falder. Adrian Walsh from Dept of Training and Skills who is known to many of us in London, came along to help us drink the beer. Last but not least was dear old Reg Walker (now with Formara Ltd at Southend). Reg informs me that he works a couple of days a week and entertains their customers, usually in pubs of course. Now that figures doesn't, it? Last but not least I hope there was myself, John Barker (now for the last 10 years with Colibri Press) doing more or less the same as Reg, but I have to drink less because I am driving around London etc.

Everyone appeared to enjoy themselves and as far as I know they all got home eventually, some more inebriated than others of course. It brought back many happy memories for us all when we discussed the good old days, do you remember old so and so? and you haven't changed a bit. I didn't realise that there were so many liars in HMSO.

I am not able to put down others' conversations but Reg and I had a wonderful trip down memory lane. We both came into HMSO in the early 1960's. Reg was 17 and I was 24. At that time Sir Percy Faulkner was the Controller who was a gentleman of the old school. Harold Pickford was Assistant Controller and Jim Turner was Director of Works. What a team they were. Jim Turner went on to be Assistant Controller Technical and what a man he was. When I last heard of him he was in his mid nineties. Good luck to him and let us hope he makes his ton.

Reg worked in Supplies along with Kath Crisp, Charlie Lloyd and Norman (Chester) Willmott; what a nice crowd they were. I took over from Dave Forbes in Works HQ and was fortunate to work with Arthur Phillips (probably one of the best technical brains that ever worked in HMSO in its 200 year history. Arthur introduced computer typesetting to HMSO and was acknowledged as one of the foremost experts in the world at that time. When he retired several government printers came over from USA to say farewell. My immediate HTO was Fred Pymm, and during those years in Works HQ I also worked with Alan Redway, Arthur Barham and John Comber. All very helpful and decent blokes to a young printing officer.

Many other names cropped up during the evening and these included John Payne, Bob Dwyer, Jim McDonald, Bill Williamson, Fred Stubbs, Trevor Priddle and Gerry Aldus to mention just a few. Good health and best wishes to them all.

Perhaps we will have another get together in another 10 years time, who knows? Like many other ex HMSO staff we do have our small gatherings and some of us meet up on a regular basis.

Best wishes to you all, John Barker

Germans to buy Hansard Printers

That was the headline in the Daily Telegraph dated 3 October 2006 over the article which began with the words ‘Document services firm Williams Lea, owned by German logistics giant Deutsche Post, is poised to buy The Stationery Office for around £130m. It is understood the company’s bid for TSO, which prints Hansard and the Highway Code, beat that of several other bidders. Williams Lea is now the sole bidder in talks with TSO and Apax, its private equity owners. Bar any hiccups, a deal could be announced within a couple of weeks . . . . In February, German delivery giant Deutsche Post bought a 51% stake in Williams Lea.’

The Eastern Daily Press dated 4 October confirmed the story, adding that last week Williams Lea officially opened a £10m Operations Centre at Wymondham.

* * * * *

Frank Lynch 1944-2006

The following message has been received from Sam Watson, Frank's daughter. Frank joined HMSO in 1967 and worked in CEPA before his many years in Supplies. Rosemary, his wife, worked in Finance and PS. Sam married Ian Watson — both worked in HMSO — and moved to the West Country some years ago. Sam's note reads: 'I'm not sure whether you would have heard by now but my dad died very suddenly at home on Thursday (Oct 5th). It's been a massive shock to my mum, me and Ian (we are here in Norwich with her) as you can imagine. This is just to ask you to let any one who might have known him, know the news and to pass on the details of the funeral in case anyone would like to attend — all would be very welcome. Funeral — St Faith's Crematorium, Friday 20th October 11.45am (and after at Spixworth Social Club). 

12 October 2006 - HMSO Old Boys' Society Lunch

Don’t panic — Old Girls are eligible as well, but none turned up at The King of Hearts in Norwich on the day. Those who did were John Balls, Bob Barnard, Les Birch, Alan Cole, Dicky Dunn, George Furn, Clive Harrold, Dick Moore, Peter Macdonald, Jim McDonald, Ed McKendrick, John Moore, Chris Penn, Graham Heaford, Vic Morley, Alan Pawsey, David Pooley, Bill Porter, Don Ray, Ken Rhodes, Derek Wintle, Alex Smith, Derek Rutherford, Chris Southgate, Paul Barnard, Brian Ekers and Reg Walker.

Apologies were received from Tony Smith, Gavin Turner, David Forbes, Geoff Bedford, Vic Bell, Charles Bradshaw, Bill Bissett, Jack Carpenter, Sarah Cossey, Brian Currie, Brian Dixon, John Dole, John Eveson, Paul Freeman, Peter Jefford, Gordon Parfitt, Jim Wretham, Doug Kerry, Brian Lee, Alex Mackie, Brian Minett, Sam Rae, Mike Salt, Ken Sandford, Andy Woolway, Bill Scott, Carol Tullo and Jim Turner.

Tribute was paid to Bernard Thimont, who died earlier in the year.

18 October 2006 - The Original Christmas Card shop

Reg, Can you please remind all HMSO Norwich Oldies that the Original Charity Christmas card shop is open for business again this year in the Assembly House. Open Monday to Saturday 9.30 to 5.00 and Sunday 11.30 to 3.30. Over 20 charities (both local and national) will have cards on sale. Individual cards are available, which is a very popular option. Because all help is voluntary, the organisers are able to donate 99p in the pound to each charity. Other charities, including Cards for Good Causes at the Forum do have more expenses with paid help and are therefore not able to donate as great a percentage. I hope to see lots of the Oldies there. Hope all well with you. Regards, Jeanne Southgate

Frank Lynch 1944-2006: Funeral Service 20 October 2006

The chapel at St Faith’s Crematorium, Norwich, was overflowing with those who had travelled from far and wide to pay their respects to Frank.

Rosemary, with her mother and other relatives; daughter Sam and husband Ian, and dozens of friends and relatives from Frank’s native Ireland, his adopted London and — from 1968 — Norwich attended the service and the reception afterwards the Spixworth Social Club.

Old colleagues from HMSO included the McCrum family, David Horne, Tony Brown, Steve Forde, Denis Moloney, Isobel Williamson, Rod Durkin, Dick and Stella Moore, Alan Cole, Paul Barnard, Rory Quinn, John and Anne Eason, Peter Macdonald, Ernie Downs, Brian Puplett, Mike Betts, Dave and Moira Martin, George James, Judy Tassell and Reg Walker.

The chaplain’s thoughtful address included references to Frank’s DIY abilities (not good); his love of Jazz and Classics; his enjoyment of black and white films and comedies; his enthusiasm for red wine; his readiness to join in with a good laugh, and his love of Ireland. For a moment I thought he was talking about me, as I suspect did many in attendance. The vicar was telling us what we all knew: Frank was a real man. He will be sadly missed, but happily remembered.

Connie, the Sole of discretion, keeps Instep and on her Toes

Readers of the Eastern Daily Press dated 24 October 2006 will have noted the centre-page spread featuring Connie Burgess (late of PS Division) and some of her collection of 130 pairs of shoes. Truly she is the Imelda Marcos of Cantley.

In And Out The Eagle - Part Two

Those of you who missed the lunchtime event in The Eagle, 33 Newmarket Road, Norwich and asked for an evening event to satisfy those still working will be pleased to know that we have agreed with the pub management that despite the rowdiness exhibited at the June event (that Ruth Vivian can certainly belt out a fine version of Nellie Dean) they will allow us back on Thursday 7 December from 5pm onwards. Given that it is, I am told, the 'festive' season, anyone requiring bar snacks will have to order them before 7pm. As before, absolutely no organisation will be provided. And yes, I know it's Norwich again, but we are more than happy to advertise other events from around the UK.

Note from Rosemary Lynch 6 November 2006

Hi Reg, Just a line to thank all those 'HMSO' colleagues who attended Frank's funeral. It was such a comfort & support to Sam, Ian and myself to see so many 'old' faces. Following Frank's funeral I went back to Exeter with Sam & Ian for a few days but am now back in the metropolis of Spixworth. Thank goodness for Flybe - a 50 minute flight gets me to Exeter rather than the 8 hour drive it would take me by car! Thank you all once again. Regards, Ro Lynch

New Owner Will Keep TSO In City

That was the headline in the Eastern Daily Press dated 16 November 2006. The article went on to say that 'The new owner of The Stationery Office last night said it remained committed to Norfolk after it announced the acquisition of the Norwich-based business. Document-processing company Williams Lea yesterday said it had agreed to buy the publisher in a deal reportedly valuing the business at approaching 120m. A spokesman for Williams Lea said the deal should ultimately result in job creation and TSO said it expected to continue to trade from its current Duke Street headquarters under the TSO name . . . In 2004 Williams Lea won a 225m contract with Norwich Union to handle all incoming correspondence . . . and it recently opened a 10m operations centre in Wymondham. Last year Deutsche Post acquired a 75% stake in Williams Lea for about 253m.'

26 Nov 2006 - Thirty Days Hath November

Dear Reg, In reply to the sale by Apax Partners to Williams Lea, I can do no better than to quote a journalist of one of national dailies who wrote, "What the Germans failed to achieve in almost six years of war, is finally theirs after 60 years of peace". For those who did not read this article (or others reporting the sale) the long-time HMSO contractor, Williams Lea, is owned by Deutsche Post! According to the writer, HMSO is no more — having been absorbed into a new government department called the Office of Public Sector Administration. Can this really be true? Can anyone confirm or deny this? Has anyone contacted Her Majesty to obtain her views? If so, HMSOldies is the obvious place to publish them! As always, best wishes and thanks to all involved with the website, Ivor Hosgood

Hello Ivor, Thank you for your kind words. In response to your question, the small unit remaining as HMSO has worked to OPSI, a division of the Cabinet Office, since privatisation in 1996, and will continue to do so when it is subsumed (lovely Civil Sevicespeak) into National Archives. For background, see HMSOldies Information Circular dated 27 June 2006. And as for eliciting the opinion of HMQ I leave that to you, in your capacity as a bemedalled Member of the British Empire. I saw Pat Tate among other worthies (alright, Messrs Burchall, Taylor, Lambirth, Nash and Farebrother) recently. He said he would try to make it to The Eagle on Thursday 7 December, 5pm onwards, for the Unorganised Reunion especially requested by those who continue to make up the Working Wounded. Retirees welcome, so hope to see you there. All the best, Reg
29 Nov 2006 - Our abstemious Editor

Those abstemious readers disgusted by the depiction of the Editor drinking Guinness in Dublin (see Picture Gallery, January 2003) will be pleased to note that during his recent trip he drank only pure Ballygowan Water (see Picture Gallery, November 2006 showing him counting the money he had saved, plus a close-up of the evidence). Rumours that he is applying for membership of The Pioneers are entirely founded.

* * * * *

5 Dec 2006 - From Dave Roberts

Somehow stumbled across the HMSOldies site — not quite sure how but was interested to see some familiar names. I noticed in Stan Church's pen picture a reference to John Wilson still working, did he ever? Also interested to hear that Mike Mahoney has bought a new pair of gloves. I worked in the IT division 1979 — 1989 and spent quite a few years working with John in a small project team, never ceased to be amazed at how he survived the latest of a series of scrapes. Would like to hear from the old boy or any other IT old boy/girl from that period and have a chat. I have been living in Maidstone since I moved from Wymondham and can't see me going anywhere else. Currently working in the IT department of the Charities Aid Foundation, a charity specialising in banking and consultancy for the philanthropic sector. Dave

Hello Dave, Good to hear from you, and thanks for the contact. I have copied your note to John Wilson who may wish to reply to your slander! I still see Gwyn Morgan, who lives near me, and occasionally Mick Hardy, Brian Wilson, Ed Crickmore wandering the streets. If anyone reading your note in HMSOldies cares to contact me, I will pass on their message to you. All the best in sunny Maidstone. The Wymondham Feathers is still serving a good pint. Reg
8 Dec 2006 - Update from Ron LyonsI 

left Wroxham Barns three years ago. Have now left Norfolk and I’m living (with Anita) in Royston, Herts. Both children now married and given us one grandchild and another on the way. I would like to wish all my old colleagues a Merry Christmas and a Happy New Year!

Hello Ron, Good to hear from you. I still have a sample of your fine woodcarving on my shelves (bought for me by your fellow Printer, Roy Plackett, some years ago). All the best for Christmas and the New Year. Reg
Reunion December 2006

Around 40 ex HMSO employees braved the foul weather (just as bad as it was for the June event — is someone trying to tell us something?) and came along to the Unorganised Evening Event at The Eagle, Newmarket Road, Norwich on Thursday 7 December. Those ‘workers’ who requested an evening event did not, needless to say, make it.

Those who attended know who they were, and those who could not avoid the lens of Philip ‘Mr Badminton’ (see page 48 of the EDP for Thursday 7 December) Marriage are featured in the Picture Gallery.
Brian Ward 1940-2006

Brian Ward died on 8 December. He had been suffering from cancer for about two and a half years and the end, when it came, was peaceful. The funeral will be held at St Faith's Crematorium, Norwich, on Thursday 4 January at 2pm. All welcome but no flowers.

Bob Barnard writes: Brian was one of my staff when I was transferred back from Belfast in 1982 and I took over from Tom Harris on his retirement as DDPS2. Brian was then a Clerical Officer in the Industrial Pay Section. When his EO retired (I recall he was an ex Squadron Leader Noble) Brian was promoted into that post and I think he remained in charge of the Section until reorganisation prior to privatisation in 1996. Brian was a Geordie and a passionate supporter of Newcastle United Football Club. His many friends will miss him.

Ernie Downs adds: Brian started in the HMSO at Gateshead Press in 1974. He was employed in the General Office where one of his duties was, if not the most important job then the most onerous — Secretary of the Canteen Committee. This was a job to which he was most suited, he being an excellent cook. On occasions he prepared lunches for important visitors to the Press. He also managed to get the canteen into surplus, not an easy task. His successor got rid of the surplus without too much effort. His leaving Gateshead for Norwich came as a surprise at the time but later events explained matters.

Second Tuesday in December Society

The background to this annual gathering (held in The Ship, Borough Road, London SE1) is given in Memories December 2005.

The December 2006 meeting was missing some stalwarts (Durkin, Macdonald, Cole, Walker from Norwich and Les Crawford, Bernard Johnson, Walter Wood, Christopher Bindloss, Bob Nuttall, Bob Rice, Alex McLeod, Jan Hewitt, Tony Wilson, Basil Radford from London and its environs).

However, Arthur Brunwin, John Gilbey, Ron Carman, Peter Empleton, Bryan Allman, Brian Ekers, Eddie Jukes, John Eveson, Ron George, Alan Clift-Jones, Sue Whitaker, John Eason, Anne Eason, Roger Pudner, Dave Stoten, Ron Martin, John Strand, Brian Puplett and Mike Betts made it. They raised a glass to Fred Bagley, who was Reprographics Manager at Inland Revenue for some years. Sadly, he died in February 2006.

15 Dec 2006 - From Barry Palmer in Canada

Another year is almost gone and of course all of the good resolutions to keep in touch more frequently got forgotten along the way. This year started off where the last left off, with chronic back pains, which have been diagnosed as arthritis, however they gradually subsided and I have not been troubled too badly since the end of April. We didn’t get to do too much camping this year mainly because Jeannine got a summer job with Tabi International and didn’t want to be alone at home, so Bonnie stayed with her and I set off to Ottawa with Andrea and Vanessa (Andrea met a boy from Ottawa in downtown Toronto). She got to see him a few times in the four days, three nights we were there and Vanessa and I got to sightsee on our own. I sold all of the printing equipment and it got shipped to Ghana as local dealers wanted to be paid to take it away.

Jan and I did get together for a day in the summer and apart from me almost ending up in the U.S. we had a good time together, chewing over all the good old times and the good old days with good (old) friends. My brother and his wife came to visit for a few days so we took them to Niagara Falls and found them an Outlet Mall to visit and took them to an authentic looking London pub in Niagara-on-the-Lake owned by our former neighbours. For my birthday we went to Montana’s Steak House and I got to wear the Buffalo horns and they sang to me and the previous weekend we went to Mandarin Chinese Restaurant with my brother and wife and got a cup cake with a candle on top. That’s the last one, I am 65 now for the rest of my life. And that’s all the news, now all that is left is to wish you, from Bonnie and the girls and myself, all of the best for Christmas and the coming New Year. We may be apart but you are never forgotten. Barry Palmer

Bring Back HMSO!

It is well known that the Stationery Office was established in 1786. The Official History, compiled by Hugh Barty-King in 1986, also records that, following the discovery of various abuses of the system (private sales of official stationery, individuals seeking of favours from contractors, misappropriation of papers etc) the following action was taken:

‘The Select Committee on Printing and Stationery of 1822 recommended a Treasury review of the Stationery Office establishment . . . the Committee felt the principle of a centralised purchase and supply organisation was the right one, and were opposed to any reversion to the old system of Departments buying their own stationery. Indeed it expressed its disapproval of those public offices which still insisted on doing this. The Lords of the Treasury agreed. They considered it fitting that the stationery used in Public Departments should be all of one pattern and to that end there should only be one source of supply. So they instructed the Comptroller to write to the several Public Departments to communicate to them the desire of My Lords that in future all supplies of Stationery, Printing and Binding may be procured from the Stationery office only, and that no private Tradesmen whatever may be employed for any article which can be procured through that department. The 38 years in which customers paid for the stationery and printing of their own choice had come to an end.’

In his foreword to The First Hundred Years of HMSO dated 1984, Controller William Sharp said that ‘HMSO now employs a staff of some 3600, who earn a 16% return on net assets on an annual turnover of £280 million.’

HMSO was privatised in 1996.

On Thursday 14 December 2006 The Guardian used the whole of page three for an article written by David Hencke, Westminster correspondent and headlined ‘Whitehall waste. Crazy prices: civil servants on a costly paper chase. Report says £660m could be saved on stationery. Departments pay over the odds for own brand name.’

Examples were illustrated. An HP LaserJet cartridge was shown as costing Whitehall £41.89 and available on the High Street at £38.50. Recycled copy paper cost Whitehall £6.95 to £14.95 per five boxes. High Street price was £4.94. Post-it notes cost Whitehall £4.41 to £10.55 per pack; High Street cost £1.75. It was claimed that ‘only 5% of Government purchasing goes through the central body.’

The article went on to say: ‘Saving money is one of Whitehall’s favourite preoccupations, from slashing red tape to cutting the number of public sector jobs. But the mandarins could do more for the public purse by sending their office juniors to the local shops to buy their stationery, The Guardian has discovered.

A report by Parliament’s watchdog, the National Audit Office, reveals the extraordinary prices that the country’s 554,000 civil servants are paying for everything from Post-it notes to broadband access. Some departments appear willing to pay well over the odds to ensure that their supplies have their own brand name on them. As a result, the report says, the Chancellor could save £660m a year simply by getting better deals on office equipment. The auditors had picked three simple items of equipment — Post-it notes, recycled paper and toner cartridges for printers — to check the price paid across the government’s 200 Ministries and Quangos. The data showed that hugely different prices were being paid for the same items. For Post-it notes the cheapest price Whitehall could find was £4.41 for a pack of 12, while some departments paid as much as £10.55 — 139% more expensive. Yet The Guardian found that even the best price could easily be beaten: at Chartered Supplies in Central London, for example, a pack of 12 unbranded notes costs £1.75 — less than half of what the most price conscious bureaucrats are paying.

Even the Treasury’s central purchasing body, known as OGCbuying.solutions, which is supposed to get the best deal in the country for Britain’s bureaucrats, could not supply figures yesterday to show how many reams of paper, mobile phones or Post-it notes it buys every year. One reason for the price discrepancies is that many departments buy their own supplies. ‘Frankly there are a lot of turf wars going on between different departments. Some of them literally want their own brand name on the equipment and not the words OGC written on them.’ John Prescott’s office appears to be an example. It has recently ordered thousands of ballpoint pens with Office of the Department of the Deputy Prime Minister printed on them.

OGC also provided poor value for money on broadband services, largely because the buyers had not checked prices for two years, according to an NAO spokeswoman. Competitive pressure in the broadband market means that many suppliers will now provide free access if users sign up for a mobile phone contract. Whitehall had recently improved its contracts for mobile phones, the report found, but officials were said to be worried about signing up to bulk buys for phones and computer software in case they became out of date.

Richard Bacon, Conservative MP for South Norfolk and a member of the Public Accounts Committee, said MPs would closely question civil servants at the buying agency. ‘We are going to give them a very tough grilling. Frankly, I am not surprised that you could get some of these items cheaper in shops or online. These huge organisations in Whitehall spend a lot of time at sales conferences discussing big deals when a little bit of common sense means that local offices could get better prices. In my own office, my Secretary has already spotted that the official suppliers to parliament often charged hundreds of pounds more for printers than you get in shops or online.’

The report showed that OGCbuying.solutions was better at getting discounts for computer maintenance, energy prices and legal services in London. However, it did not fare so well on recycled paper in boxes of five reams (2500 sheets). The cheapest five-ream box is available for £6.95. The most expensive supplier to Whitehall charges £14.95 — 115% more expensive. The Guardian found Equations Direct could supply five boxes of recycled paper for £4.94, £2 cheaper than anything OGCbuying.solutions could offer. Even local shops could supply five reams at £1.29 a ream. The most expensive was £2 a ream — coming to £10 — still £4.95 less than the top price paid by Whitehall.

Whitehall was better at supplying cartridge toners for printers. The cheapest price The Guardian could get was £38.50 for an HP laser toner and others were much more. The prices Whitehall paid for the same toner varied from £41 to £89, a difference of £117%’

No comment from OGC (or anyone else) appeared in the newspaper during the two days following this article. But what is that we hear? It must be the gasps of surprise from the hundreds of HMSO employees made redundant in 1996.

17 December 2006 - From Rod Janes

I've just stumbled on your very interesting site. I was an apprentice engineer starting on 12 August 1957 at Drury Lane Press, coming out of my time six years later at St Stephen's and finishing at Hansard Press. Harry Kent was my first Overseer and the engineers I was apprenticed to were, George Munnery, George Baker, Ray Jackson and Jimmy Mitchell, and when he came out of the army, Alf Spearing. A great bunch of blokes. I knew Devon Williams for some time at St Stephens and got on well with him. Sadly, after some years, the next time I saw Devon was around the table in the conference room at Hansard Press during the redundancy negotiations.

I was pleased to see the photograph of a very young Terry Robinson, Linotype Operator in your archive — I've just received a Christmas card from him. Regards to anyone who remembers me. Sincerely, Rod Janes.

Hello Rod, Good to hear from you. I didn't work in the Presses myself, but in the 1970s I was involved in some work with SSPP — Dave Forbes, Eric Hendry, Andy Fisher, Cyril Pendergast and others. I still see Gerry Aldus, Bill Scott, John Galley occasionally, in Norwich and John Eveson in London, where he is still working in the Press. Devon Williams is with TSO in Norwich. My old staff list includes a couple of names from the 1950s you may remember. You mentioned Gd IV Overseer HCJ Kent, who was born in 1903 and joined HMSO in 1930. JA Cosby was Gd III Engineer and N Stuart Gd II at around the same time. Best wishes. Reg
20 Dec 2006 - The Cost of Government Stationery Supplies

Dear Reg, Now that it has become a hot topic on HMSOldies, I offer you below yet another letter that The Guardian dared not publish:

"Dear Editor,

Regarding the prices paid by Government for office supplies (The Guardian, 14 December), does anyone remember Her Majesty's Stationery Office (HMSO)? 

In 1786, ‘The Article of Stationary (sic) being an object of considerable Expenditure, My Lords (of the Treasury) have had under their attentive Consideration an Arrangement for supplying the same in the most economical & convenient manner’. 

The fruit of that consideration was HMSO, which continued to meet all demands placed on it in this and other regards until privatised by an act of political vandalism in 1996. Looks like in only 11 years that the wheel has come full circle.

Yours sincerely, 

Gordon G Robbie"

This missive was written and sent the morning that the offending article appeared in the Guardian. Cheers. Gordon

Hello Gordon, Well done! I'm afraid I didn't send the letter I mentally prepared for The Guardian. Had I done so, it would certainly have joined yours on the 'spike.'  Doesn't make us wrong, though! This is the one reliable source of material by GOSOs (Grumpy Old Stationery Officers): HMSOldies. All the best for Christmas, and may all your letters get published in 2007. Reg
 [end]
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